A
P4 hapexxHas npaBoBas NnoaaepKKa

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npasB notpebutenen"

[okymeHT npegoctasneH KoHcynbtaHTINIOC
www.consultant.ru

[ata coxpaHeHus: 06.06.2018



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbtaHTltoc
[ata coxpaHeHus: 06.06.2018

7 peBpansa 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

CnMcoK N3MEHSIOLLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-d3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-$3,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-3,
ot 01.05.2017 N 88-3, o1 18.04.2018 N 81-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaWLWMe Mexdy noTpedbutensiMM M u3roToBUTENsIMU,
UCMNONMHUTENsIMK, MMMopTeEpamMu, NpoAdaBuaMy Mpy npogaxe ToBapoB (BbIMOMHEHWW paboT, OKasaHWW YCryr),
yCTaHaBnMBaeT npaBa noTpebutenenn Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexaiwero kadectea M
Ge3onacHbIX A5 XWU3HWU, 340POBbS, MMYLLIECTBA NOTpebuTeneln 1 okpyXarwen cpedbl, NonyYyeHne nHgopmauum o
ToBapax (pabortax, ycnyrax) M 00 wux um3rotoBUTENsiX (MCMONMHUTENSIX, MnpoAdaBLax), MPOCBELLEHNE,
rocy4apCTBEHHYIO M ODOLLECTBEHHYIO 3alMTYy UX UHTEPECOB, a TakkKe OonpedensieT MexaHu3M peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, ncnosb3dyemMblie B HacTodALleM 3akoHe:

noTpedutens - rpaxnaHuH, MMeELMA HaMepeHue 3akas3aTb unu npuobpectn nnbo 3akasbiBaloLLUNA,
npuobpeTaronin NN UCNonb3ylLWwmnn ToBapbl (paboTbl, YCNyru) UCKMIOYMTENbHO AN NUYHbIX, CEeMEWNHbIX,
OOMALLHUX U MHBIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBNEeHNeM NpeanpuHMMaTenbCKon eaTeNbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBoBON OpPMbI, a Takke
WHAMBMAYanbHbIA NpeanpyHUMaTENb, NPOM3BOAsLLME TOBapbl AN peanv3auumn notpebutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMO OT €€ OpraHu3auMOHHO-NMPaBoBOW OpMbl, a Takke
UHOMBMAYAnbHBLIA MpeanpuUHUMAaTenb, BbINOMHAKWMNE paboThl UMM OKasblBaloWMe YCryrn noTpebutensam no
BO3Me34HOMY [JOrOBOpY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aLmsi He3aB1UCMMO OT ee OpraHMU3aLMOHHO-NPaABOBON YOPMbI, @ TaKKe MHAUBUAYaTbHbIN
npeanpvHMMaTerb, peanuayioLme ToBapbl NOTPebUTENsaM No 4OroBopy Kynnu-npogaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzay yTpaTun cuny. - DeaepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycryrv) unm obssaTenbHbiM
TpeboBaHVAM, NPeAYCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIIEHHOM UM MOPSIAKE, UK YCINOBUSIM forosopa (Mpu nux
OTCYTCTBUM WM HEMOJHOTE YCMNOBUA OBbIYHO NpeabsBnsemMbiM TpeboBaHMSAM), UK LensaMm, Anst KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMOMbL3YeTcs, UNKU Lensm, O KOTOpbIX npogaBsel, (MCnonHWUTEeNb) Obin
nocTaBfneH B W3BECTHOCTb MoTpebutenem npu 3akmntoyveHurM AoroBopa, wnu obpasuy U (Mnu) onucaHuio npwm
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npoaaxe ToBapa no obpasuy v (Unu) No onNNCcaHuio;
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HEeAOCTaTOK WM HegocTaTok,
KOTOpbIN He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXodoB WMM 3aTpaT BpPEMEHMW, UK BbisiBRsSieTcs
HEOOHOKPATHO, UK MPOSIBNSIETCS BHOBb NOCIE €r0 YCTPaHEHUs, UNu Apyrue nogobHble HeJocTaTKy;

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHocTb ToBapa (paboThl, ycrnyru) Ans XusHu, 300pOoBbs,
UMyllecTBa noTpebutens u oKpyXatlen cpedbl NPy OObIYHBLIX YCIOBUSX €ro WUCMONb30BaHWs, XpaHeHUs,
TPaAHCNOPTUPOBKN 1 yTUNU3aLUun, a Takke 6e30nacHOCTb NpoLecca BbIMOHEHUS paboThl (OKa3aHus ycrnyri);

YMOSTHOMOYEHHas u3rotoBuTenem (NpoAaBLOM) oOpraHuM3aums WAM  YNONHOMOYEHHBIN  M3rOTOBUTENEM
(NpogaBuoM)  uHAOMBUAYanNbHbIM  NpeanpuHUMMaTens  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbI  MHAMBUAYANbHLIA NpeanpvHMMaTtenb) - OpraHu3auud, OCYLLEeCTBRsLWasa onpeaeneHHyo
OeaTenbHOCTb, WNW oOpraHu3auus, co3gaHHass Ha Tepputopum Poccunckon ®epepauumn  M3rotoBuTENEM
(npogaBuomM), B TOM 4MCNE WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MNpPOAaBLIOM), BbIMOMHSOLWME
onpefeneHHole yHKUMM Ha OCHOBaHUW O0roBopa C U3rotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIe UM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHui notpebutenel B OTHOLWEHMM TOBapa HeHaanexatllero kavyectsa, nnbo
WHOVBMAYaAnNbHbIA  NpeanpuHMMaTtesnb, 3aperncTpupoBaHHbIi  Ha  TeppuTtopum  Poccuiickon  ®Pepepauun,
BbIMOMHSAOLWMIA onpedeneHHble OyHKUMM Ha OCHOBaHUM SOroBopa ¢ M3rotoBuTenem (NpoaaBLoM), B TOM Yncne C
WHOCTPaHHbIM  M3roToBuUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHBI WM Ha MPUHATUE W
yAoBrieTBopeHne TpeboBaHun noTpeduTener B OTHOLWEHNM TOBapa HeHaaexallero ka4yecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHuM3auusi He3aBUCUMO OT OpPraHM3auVOHHO-NPABOBOM (OPMbl WM UHAMBUOYATbHbIN
npegnpvHMMaTternb, OCYLLECTBMSOWME MMNOPT ToBapa ANS €ero nocregyrolwen peanusauum Ha Tepputopun
Poccuiickon ®epepauun.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea |. OBLWME NMONOXEHUA

CrtaTbs 1. [lpaBoBOe perynupoBaHMe OTHOLLIEHUI B 06NacTy 3aluThl NpaB noTpeduTtenen

1. OTHoLWeHnA B 06nacTy 3almThl npaB notpebutenen perynupytoTtcs [MpaxaaHckum kogekcom Poccuinckom
denepauyuu, HacToAWMM 3akoHOM, ApyruMu defepanbHbiMUM 3aKoHaMK (Janee - 3aKOHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HAMU NHBIMWU HOPMaTUBHbLIMY NMpaBoBbIMK akTamun Poccuiickon ®epepauuu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon degepaunm He BNpaBe nopy4vaTtb oegeparnbHbiM opraHaMm UCMONMHUTENbHOM
BNacTN NPMHMMATb aKTbl, COAepXallue HOpMbl O 3alluTe npas noTpebuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ang notpebutens n npoaasLla (M3rotoBuTeENs,
WCNONHUTENS, YMONMHOMOYEHHOW OpraHu3auum Wnm yYnorHOMOYEHHOTO WMHAMBUOYaNbHOIO MpeanpuHuMaTens,
umnoprtepa) npaBuna, obssarenbHble NPU 3aKMHYEHUM U UCMOSTHEHUM NyBNMYHBIX [OOroBOPOB (OOrOBOPOB
PO3HMYHOW KYMn-nNpoaaxu, 3HeprocHabXeHusi, OroBOpoB O BbINONTHEHUN paboT 1 06 oKkazaHuM ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CrtaTbs 2. MexxayHapoaHble goroBopbl Poccuiickon ®eaepauum

Ecnn MeXayHapogHbIM 4OroBOpoOM Poccuiickon CDeu,epau,MM yCTaHOBJI€Hbl UHbIE MNMpaBuia O 3alunTte npas
r|0Tpe6|/|Tene|?1, 4eM Te, KOTOopble NpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHATCA Npasuia MexagyHapoaHoro
gorosopa.

CrtaTbs 3. MpaBo noTpebuTenen Ha NpocBelleHe B 06nacTy 3awWmThbl NpaB noTpeduTenemn
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MpaBo noTpebutenen Ha npoceBeweHne B obnactv 3awmTbl npae noTpebutenen obecneymBaeTcs
NnocpeacTBOM BKIOYEHUS COOTBETCTBYHOLLMX TpeboBaHu B befepanbHble rocygapcTBeHHble obpasoBaTenbHble
cTaHgapTbl U oOpasoBaTenbHble NporpaMmmbl, a TaKKke MNOCPeacTBOM OpraHu3auMm CUCTEMbI WHOpMaunn
notpebutenen o6 nx npaBax n 0 HEO6XOOMMbIX OENCTBUAX NO 3alUUTe 3TUX NpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHuTens) obssaH nepegatb NOTpebutento ToBap (BbINONHWUTL PaboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBUM B OOrOBOPE YCMIOBMW O KavecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOSHUTEND)
06s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYOLMUA O6bIYHO
npeabaBnseMbiM TpeboBaHWSAM M NPUrOAHbLIA ANd Lenen, Ans KoTopblx ToBap (paboTta, ycnyra) Takoro poja
06bIYHO MCnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKNioYeHnM oroBopa Obin noctaBneH noTpedbutenemM B N3BeCTHOCTb
O KOHKPETHbIX Liensix npnobpeTeHus ToBapa (BbINOMHEHUS paboTbl, okasaHusa ycryru), npogasel, (MCMONTHUTENb)
00s13aH nepegatb NoTpedbuTento ToBap (BbIMOMHUTL PaboTy, okasaTb yCrnyry), MPUrogHbIN ANsi UCMONb30BaHNS B
COOTBETCTBMW C 3TUMU LIENSMMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npoaasel, 0bs3aH nepegatb nNnotTpedbuTtento Tosap,
KOTOPbIA COOTBETCTBYET 06pa3sLy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamu vnyM B yCTaHOBMEHHOM VMU Mopsgke npedycMmoTpeHbl obs3aTenbHble TpeboBaHuSA K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) obsizaH nepefatb NoTpebuTtento ToBap (BbINONHUTE paboTy,
okasaTb yCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Crtatbs 5. lpaBa n 06513aHHOCTU M3roToBUTENs (MCMONHUTENs, NpoAaBLia) B o6nacTu ycTaHOBIEHUsSI CPOKa CNyXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTMMHOrO cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA ANS ANUTENBHONO UCNONb30BaHUS, U3rOTOBUTENb (MCMOSHUTEND)
BrpaBe YyCTaHaBNMBATb CPOK CNYXObl - nepuon, B T€YeHWe KOTOPOro W3roToBuTENb (MCMONHWUTENBL) 0653yeTcs
obecneunBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMS ToBapa (paboTbl) MO Ha3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEeAOCTaTKU Ha OCHOBaHWM MyHKTa 6 ctatbh 19 u nyHkTa 6 ctaTtbm 29
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) ob6si3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANWUTENbHOro
Monb30BaHWsl, B TOM 4MCMe KOMMIMEKTYWLMX M3Oenun (geTtanew, ysnoB, arperatoB), KOTOpble MO MCTEYEHWUU
OnpeaeneHHoro nepvoga MoryT NpeAcTaBnsiTb OMNACHOCTb AMS XW3HW, 340POBbSA MOTPedbuTeNns, NPUYMHATL Bpeq
€ro NMyLLIECTBY UM OKpyXaloLlen cpege.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCHIATLCA eAUHULAMU BPEMEHU, a TakkKe MHbIMU eaunHMLamMu
nU3MepeHust (kuriomeTpamu, MeTpamMu W NPoYMMM  eaMHULAMKM U3MEpPEeHUst ucxodst M3  (PYHKLUMOHANBHOIo
Ha3HauyeHus1 ToBapa (pe3ynbTata paboTsl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUMK U
WHble NogobHble ToBapbl (PaboTbl) N3roTOBUTENL (UCNONHUTENL) 06513aH yCTaHaBnMBaTh CPOK rOAHOCTU - Nepuos,
Mo UCTEYEHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HeNPUro4HbIM AN UCMONb30BaHMS MO Ha3HaYEeHMIO0.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaa ToBapa (BbINONHEHNE paboThl) MO UCTEYEHUM YCTAHOBMNEHHONO CpOKa rogHOCTH, @ Takke ToBapa
(BbINONHEHNEe paboThbl), Ha KOTOPbIA [OOJMKEH OblTb YCTAHOBMNEH CPOK TOAHOCTM, HO OH He YCTaHOBIIEH,
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3anpeLyaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCMONHUTENBL) BNpase ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuos, B
Te4YeHne KOTOpOoro B cCliyyae oOHapyXeHuss B ToBape (paboTe) HepocTaTka WM3roTOBUTENb (MCMOMHUTEND),
npodaseLl, YMNOMHOMOYEHHas OpraHu3auns WnM  YNoriHOMOYEHHbIN  WHAMBMAYaAlNbHbLIM  NpeanpuHUMaTensb,
nmnopTep obs3aHbl yooBNeTBOPUTE TpeboBaHUst NOTpebuTens, ycTaHOBMEeHHble cTaTbamu 18 1 29 HacTosLero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb Bnpaee MNpuHATbL 006513aTenbCTBO B OTHOLUEHMU HEAOCTATKOB ToBapa, OOHapYXEHHbIX MO
NCTEYEHMM YCTAHOBIEHHOIO M FrapaHTMIHOIo cpoka (A0oNoNHUTENbHOE 0653aTenbCTBO).
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHue [OMONMHUTENbHOrO obsisaTenbcTBa W3roTOBUTENS, CPOK OENCTBMS Takoro obsizaTtenbcTBa U
NopsiAoK OCYLLLECTBIEHNsI NOTpebuTenem npae nNo TakoMy 0653aTenNbCTBY ONpeaenstoTcs U3roTOBUTENEM.
(ab3au BBegeH ®enepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. I'Ipop,aBeu, Bnpase yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, €CIn OH He YCTaHOBJ1EH N3rOTOBUTENEM.

MpooaBel BripaBe MpUHATL 0053aTeNbCTBO B OTHOLUEHUM HeOOCTaTKOB ToBapa, OGHapyKeHHbIX Mo
NCTEYEHUN rapaHTUINHOTO CPOKa, YCTAaHOBMNEHHOIo M3roToBMTENEM (AOMNOMHUTENbHOE 0653aTeNbCTBO).

CopepxaHve [oOMNOMHUMTENBHOrO 06si3aTenbCcTBa MpogaBLa, CPOK AEWCTBUS Takoro obs3atenbcrBa U
MOPSIAOK OCYLLECTBNEHUst noTpebuTenem npae no Takomy o06si3aTenbCTBY ONPeaensitoTCs AOroBOPOM Mexay
notpeburtenem u NpoaaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButens (npogaseL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKU ToBapa, ODHapyXeHHble B TeYeHue
cpoka OeWcTBMS OOMNONHUTENbHOro 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM NyHKTa 6 ctaTbu 18
HacToswero 3akoHa, a Mocne OKOHYaHWS Cpoka OEeNCTBUSI AOMOSTHUTENBHOro 00si3aTeENbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH deaeparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

CTaTbs 6. O653aHHOCTb M3roTOBUTENSA 06eCneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CnyXMBaHUA ToBapa

MN3rotoBuTens 06s3aH 06ecrnevnTb BO3MOXKHOCTb UCMOMb30BaHUS TOBapa B TeYEeHMEe ero cpoka criyxbbl. [ns
3TOW Uenu u3roToBuTeNb obecneyvMBaeT PEMOHT WM TEXHUYeckoe OGCMnyXvBaHWe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuy B HEOOXOAUMBIX ANl PEMOHTa M TEXHUYECKOTo 06CIyKMBaHUS
obbeMe M accopTUMEHTEe 3amnacHblX YacTeill B TeyeHWe cpoka MpOWM3BOACTBa TOBapa W MOCIE CHATUSI €ro C
MPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a Npu OTCYTCTBUM TaKoro CpPoKa B TeYeHWe OeCSTU NEeT CO AHS
nepenayv ToBapa notpebuTento.

Crtatbs 7. NpaBo noTpebuTtens Ha 6e3onacHoCcTbL ToBapa (paboTbl, ycnyru)

1. lMoTpebuTtenbs MMeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) nNpu OObIYHBLIX YCIOBMSAX €ro
NCMNONb30BaHWsl, XpaHEHWS!, TPAHCNOPTMPOBKN N yTUnNuaaummn 6bin 6e3onaceH s XK1M3Hu, 340pPOBbsi NOTPedbuTenNs,
OoKpyXalLlen cpefbl, a Takke He NPUYUHAN Bped MMYLLECTBY notpebutensi. TpebGoBaHWsi, KOTOpble OOSIKHbI
obecneunBatb HesonacHoCcTb ToBapa (paboTbl, yCnyru) AN >KM3HU U 300pOBbA NOTpebuTens, okpyxaroLlen
cpenpbl, a Takke NpegoTBpalleHne MPUYMHEHMST Bpeda MMYLLEeCTBY noTpebutens, siBnawTca obsisaTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM WU B YCTAHOBIIEHHOM UM MOpPSiAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnomnHutenb) o6si3aH obecneumBaTb Oe3onacHoCcTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOrO Cpoka cry0bl unm cpoka rogHocTV ToBapa (paboThl).

Ecnun B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 HacTosiero 3akoHa W3roToBuTENb (MCMOMHUTENb) HEe
yCTaHOBMIT Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B Te4eHue

KOHcyH bTaHTlnoc www.consultant.ru CtpaHuua 5 13 32

HageXxHas npaBoBas noaaepXxkKa



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbtaHTltoc
[ata coxpaHeHus: 06.06.2018

JecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, NPUYMHEHHBIN XM3HKW, 300POBbLID UMM MMYLLECTBY noTpebutenss BcrneacTBue HeobecneveHus
6e3onacHoCTu ToBapa (paboThbl), MOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThben 14 HacToswero 3akoHa.

3. Ecnu gnsa 6esonacHocTu mMcnosnb3oBaHMsa ToBapa (paboThl, yCryrn), ero XxpaHeHusi, TPaHCMOPTUPOBKU U
yTunu3aumm Heobxogmumo cobntogatb crneumnarnbHble NpaBuna (ganee - npasuvna), U3roToBUTENb (MCMNOMHUTEND)
06s13aH yKkasaTb 3TW NpaBunia B COMPOBOAWUTENIBHOM AOKYMEHTauuMum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOM UMM MHbIM crnocobom, a npogasel, (MCnonHWTenb) obs3aH JOBECTM 3T NpaBuna OO CBEAEHUS
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycnyru) 3akoHOM WAM B YCTAHOBNEHHOM WM MOpsiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneunBawowme ux 0e30nMacHOCTb [ANs XKU3HW, 300pOBbSA MNOTpeduTens,
oKpyXalLlen cpefbl M NpegoTBpalleHne NpPUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBME TOBapPOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsAM  MOANEXUT o0si3aTenbHOMY MOATBEPXKAEHUIO B MOpsAke,
npegycMoTPEHHOM 3aKOHOM M MHbIMW NPaBOBLIMU akTaMM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbiNOMHEHWEe paboThbl, OkazaHue ycryru), B TOM 4YucCrie MMMOPTHOO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm o6 oba3aTensHOM NOATBEPXKAEHWUM €0 COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NMyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHo, YTO Mpu coOMAeHUn noTpebutenem YCTaHOBMEHHbLIX MpaBWIT UCMNOMb30BaHMS,
XpaHEeHMs1 UNN TPaHCNOPTMPOBKN ToBapa (PaboTbl) OH NMPUYMHSET UMM MOXET NPUYNHUTL BPE KN3HU, 300POBbLIO U1
umyllecTBy noTpebutens, okpyxawwen cpege, M3rotoButenb  (MCNONMHWUTENb, nNpogaBel) 00si3aH
He3aMeanUTENbHO NPUOCTAHOBUTL €ro MpoM3BOACTBO (peanu3auuto) OO0 YCTPaHeHMsi NpUYMH Bpeda, a B
HeobXoOuUMbIX Crnydasix MPUHATL MepbI MO U3BATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedurtenen).

Ecnu npuuvHbl Bpeda ycTpaHuUTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussogcTBa. [1pyM HEBLINONMHEHWM W3rOTOBMTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTU
YNONHOMOYEHHbIN (hbefepanbHbli OpraH WCMOSHUTENbHOM BRacTy NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyru) ¢ BHYTPEHHEro pbiHKa 1 (Unu) oT noTpebutens unu notpebutenen B nopsake, YCTaHOBEHHOM
3akoHoaartenbcTBoM Poccuickon depepaumn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, yCryru), nognexart BO3MELLEHNIO
n3rotoBuTenem (MCrnonHUTenem) B NofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

CTtaTb# 8. [paBo noTpebutens Ha uHcpopmMaumo 06 nsrotoBuTene (UcnonHuTene, NpoaaBLe) U o ToBapax (paborax, ycnyrax)

1. MoTtpebutenb Bnpaese notpeboBaTb NpeaocTaBreHnss HeobxoauMon U AocToBepHon uHdopmauumm o6
n3rotoBuTene (MCNonHUTEnNe, NpoaaBsLe), pexume ero paboTbl U peanuayemMbix MM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTodLWen ctatbn MHAOPMaLNAa B HarnggHon 1 4oCTynHOM hopmMe JOBOAUTCSA A0
cBefeHusa notpebutenerd npu 3akroYeHUUM [OOroBOPOB KyMNU-NPOAaXWM UM [OrOBOPOB O BbIMNOMHEHUU paboT
(okazaHum ycnyr) cnocobamu, NpPUHATBIMU B OTAEMNbHbIX cdepax obcnyxkmBaHua notpebutenen, Ha pPyCcCKOM
A3blKe, @ JOMONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCNONHUTENS, NPpOoAaBLa), Ha rocyAapCTBEHHbIX A3bIKaxX
cybbekToB Poccunckon ®enepauum n poaHbix si3bikax Hapoaos Poccuiickon deaepaumu.

Ctatbs 9. UHdopmauums o6 usrotoBuTterne (McnonHuTene, npopasLe)

1. UNsrotoBuTens (ucnonHuTenb, npopasey) obsasaH OoBecTM OO cBedeHus notpebutens upmMeHHoe
HavMMeHoBaHWe (HaMMeHOBaHWEe) CBOEWN OpraHu3auuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpoaasey (McnonHUTENb) pasMeLlaeT yKkasaHHy MHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MNaroToButens (McnonHutenb, npodasel) - UHAMBUAYaNbHLIVA NpeanpuHMMaTtens - JOMKeH NpenocTaBUTb
notpe6utento MHGOPMaLMUIO O roCydapCTBEHHOW perncTpauuM v HavMeHOBaHUW 3aperMcTpUpoBaBLUEro ero
opraHa.

2. Ecnn Bna [esTenbHOCTM, OCYLLECTBIISIEMbIA M3rOTOBUTENEM (UCNOMHUTENEM, NPOAABLOM), MOANEXMUT
NULEH3NPOBaHUID U (MNK) WUCMOMHUTENb UMEET FoCYQapCTBEHHYIO akKkpeautauuio, OO CBedeHus notpebutens
JomkHa 6biTb foBeaeHa MHopMauns O BUAE OeATENbHOCTU U3rOTOBUTENS (MCMOMHUTENS, npodasua), HoMepe
NULEH3UN N (MNKU) HOMEepe CBUAOETENbCTBA O TOCYLAPCTBEHHOW akKpeguTauuu, cpokax OencTBMS yKasaHHbIX
NULEH3UN N (MNK) CBUAETENLCTBA, a Takke MHgopMauus o6 opraHe, BbigaBLUEM YyKa3aHHbIE JMUEH3UIO U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuna, npegycMoTpeHHas nyHktamy 1 u 2 HacTosilen cTtaTbu, AOMKHa ObiTb goBedeHa A0
cBedeHus noTpebuTenen Takke MpuM OCYLLECTBIEHWM TOProBnu, ObITOBOrO W WHbIX BMOOB OOCHYXMBaHMSA
noTpebuTtenen BO BpEeMEHHbIX MOMELLEHNSX, Ha SpMapKax, C NMOTKOB U B APYrUX Cryyasix, ecrnv Toproens, ObiToBoe
N VHble BMAblI O0OCNyXunBaHWa noTpebuTenen OCyLeCcTBMASIOTCA BHE MOCTOSHHOIO MecTa HaxoXAeHusd npoaasua
(ncnonnHutens).

Crtatbs 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npogaBel) o653aH CBOEBPEMEHHO MNpPeAoCTaBnsaATb MNoTpeduTento
HeobxoauMyo 1 JOCTOBEPHYIO MHGOPMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaroLLyto BO3MOXHOCTb UX
npasunbHoro Bblbopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm ao notpebutensa yctaHasnueatoTcs NpasutensctBom Poccuiickon depepaumm.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsiake A0oMmKHa coaepxaTb:

HauMeHOBaHWE TEXHUYECKOrO pernamMeHTa WM WHOEe YCTAHOBMIEHHOE 3aKOHOA4ATENbCTBOM Poccuiickon
denepaumn 0 TEXHUYECKOM pPEryNUPOBaHMM W CBUOETENbCTBYOWEE 00 00sA3aTenbHOM NoATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603Ha4eHwe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHus 06 OCHOBHbIX NOTPebUTENbCKUX CBOWCTBAxX TOBApoOB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nMTaHWs cBedeHWst O cocTaBe (B TOM YUCIie HauUMEHOBAaHME MWCMOMb30BaHHbIX B MpoOLEcce W3roTOBMEHUS
NPOOYKTOB MUTaHWS MULLEBbIX 400aBOK, OMONOrMyeckn akTMBHbIX J06aBOK, MHGOPMALNS O HAaNMYMKM B NPOAYKTax
MAUT@HWUS KOMMOHEHTOB, MOMYYEHHbIX C MNPUMEHEHWEM TFEeHHO-UHXEHEPHO-MOAUMDULNPOBAHHbLIX OpPraHn3moB, B
cny4vae, ecrnv cofep)XaHue ykasaHHbIX OPraHu3MoB B TakOM KOMMOHEHTe cocTaBnseT 6onee AeBATU OECATbIX
npoueHTa), NULLEBOWN LIEHHOCTW, Ha3HadeHuu, 06 yCrnoBUAX NPUMEHEHUS U XpaHeHWUs NPOOYKTOB MUTaHus, O
crnocobax u3rotoBrneHusa rotoBbix 6noa, Bece (06beme), JaTe U MecTe U3roTOBNEHUS U YNakoBKK (pacdacoBKu)
NPOAYKTOB MUTaHUSA, a Takke CBeOeHWs O MpOTMBOMOKa3aHWsAX ANd WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusx. [lepeveHb TOBapoB (pabot, ycnyr), uHdOpMaLMa O KOTOPbIX [OMKHa coaepxaTb
NPOTUBOMOKA3aHNA AN UX NPUMEHEHWs Mpu oTAenbHbIX 3aboneBaHusAx, yTBepxgaetca [lpaBMTENbCTBOM
Poccuiickon ®epepauuu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pyonsx u ycnoBusi npuobpeteHns ToBapoB (paboT, ycnyr), B TOM Yncre npu onnaTte ToBapos (pabor,
yCnyr) 4Yepes onpefeneHHoe Bpems nocre nx nepegayv (BbIMNOMHEHUS, OKa3aHUs) NOTPeOUTENtO, NOMHY0 CYyMMY,
noAnexatlyto BbinnaTe notpedbuTenem, 1 rpaduk noraweHms 3Toh CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, €CIIN OH YCTaHOBIIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnoeus adeKTUBHOro 1 6e3onacHoro Ucnonb3oBaHnsa ToBapos (paboT, ycnyr);

UHpopmaumo 06 aHepreTudeckon adhPEeKTUBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHne 0 Hanu4uu
Takon uHcopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnn u 0 NOBbIEHUN
3HepreTudeckon acpekTMBHOCTY;
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(ab3au BBegeH ®enepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNyx6bl UMM CPOK FOAHOCTM ToBapoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALUM 3aKOHOM,
a Takke CBedeHWsl O HeoOXOAMMBIX OEWCTBUAX MOTPebMTens Mo UCTEYEHWM yKasaHHbIX CPOKOB U BO3MOXHbIX
MOCNeACTBUAX MPU HEBLIMOMHEHWN TakKUX OEUCTBUI, ecnin ToBapbl (paboTbl) MO UCTEYEHUU yKa3aHHbIX CPOKOB
NPeACcTaBnAloT ONACHOCTb AN KU3HW, 300POBbsSt M UMYLLECTBA NOTPEBUTENS UMN CTaHOBATCA HEMPUroAHbIMU OJ1s
MCMONb30BaHUS MO HA3HAYEHWIO;

agpec (Mecto HaxoxpaeHwusl), (PUPMEHHOE HauMeHOBaHWE (HaMMEeHOBaHWE) WU3roToBUTENs! (MCMONHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHmMsauum WnM YNorIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHUMaTens,
nMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHpopmaumo o6 o00si3aTenbHOM MNOATBEPXKOEHUN COOTBETCTBMS TOBApOB (paboT, ycnyr), yKasaHHbIX B
nyHKTe 4 cTaTbl 7 HacTosLWero 3akoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLIMIO O MpaBunax NPOAaXN TOBapoB (BbINOMHEHNA paboT, okasaHUs YCNyr);

yKasaHue Ha KOHKpPeTHOe Nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), U uHdopmMmaumo o
HeM, ecrnv 3To UMeET 3HayeHne, ncxoas U3 xapakrepa paboTbl (ycnyru);
(ab3au BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKazaHMe Ha ucnonb3oBaHWe oHOrpaMM MpU OKa3aHWM pasBriekaTenbHbIX YCHyr WCMONHUTENSMM
My3blKanbHbIX TPON3BeaeHUNA.
(ab3au BBegeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembin notpebutenem toBap 6Gbin B ynoTpebrneHuM unm B HEM YCTPaHSANCs HeAoCTaToK
(HepocTaTku), nOoTpebuTento JomkHa ObITh NpegocTaBneHa nHgopmMaLms 06 aTom.

3. MHdbopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTby, AOBOAMTCS A0 cBeaeHus notpebutenen
B TEXHWYECKON OOKyMeHTauuw, npunaraemon K ToBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapkupOBKOW WMn
WHBbIM CMOCOOOM, MPUHATLIM AN OTAENbHbIX BUMAOB TOBApoB (paboT, ycnyr). NHdopmauns ob obsizaTenbHOM
NOATBEPXKAEHMM COOTBETCTBUSA TOBapoOB NpeacCTaBNseTcd B nopsigke M crnocobamn, KOTOpble YCTaHOBMEHbI
3akoHoaaTenbcTBoM Poccuiickon depepaumm 0 TEXHNYECKOM perynvpoBaHuv, U BKMOYaeT B cebs cBefeHus O
HOMepe [OOKYMeHTa, MOATBEPXAAloLEero Takoe COOTBETCTBME, O CPOKe ero AercTBus M 06 opraHusauuu, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3zay yTpaTtun cuny. - ®efepanbHbli 3akoH oT 21.12.2004 N 171-03.

CTtatbs 11. Pexxum paboThi npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNANbHbIX OpraHn3auun TOproenu, GbITOBOrO M MHbIX BUOOB
obcnyxvBaHua noTpebuTenen yctaHaBNnMBaeTCH MO peLleHn0 COOTBETCTBEHHO OPraHOB UCMONMHUTENBbHOW BNAcTu
cybbekToB Poccunckon ®enepauum n opraHoB MECTHOTO CamoyrnpaBreHus.

2. Pexxum paboTbl opraHM3aumii, OCyLLECTBNALWMX OEATENBHOCTb B chepax TOProBoro, 6bITOBOrO M MHbIX
BYAOB 06CNyXMBaHWs noTpebutenen n He ykasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbk, a Takke MHAMBUAYaNbHbIX
npeanpuvHMMarenemn ycTtaHaBnmBaeTCsa MU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMNHWUTENs) AOBOAWMTCS [0 CBedeHus noTpebutenen u OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBEeTCTBEHHOCTb M3rOTOBUTENSA (MCMOMHUTENA, NpoAasua) 3a HeHagnexailyto UHgopmauuio o ToBape (paboTe,

ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn I'IOTpe6VITeJ'II-O He npepgocTtaBjieHa BO3MOXHOCTb He3aMeaOsIUTesiIbHO NOonydYnTb Npun 3aKknrn4veHun
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porosopa wuHdopmauumio o ToBape (paboTe, ycnyre), oH Bnpaese notpeboBaTb OT npoaasua (MCNOMHUTENS)
BO3MeELLEHUS YObITKOB, NPUYNHEHHBLIX HEODOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEHMsT JOrOBOpa, a ecriv LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMofHeHWst U noTpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbIl U BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT UCNoNHeHUs goroesopa notpedutens 0b6s3aH BO3BpaTUTL TOBap (pe3ynbTaT paboThl, YCNyriu,
€CI1 3TO BO3MOXHO MO MX XapakTepy) npogasLy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (McnonHUTenb), He NPeaOoCTaBMBLLMIA NOKyMNaTernto MONMHOW U AOCTOBEPHOW MHOpMaLun O
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO nyHkTamu 1 - 4 ctatbn 18 nnm nyHkTom 1
ctatbn 29 HacTosiuiero 3akoHa, 3a HeAdocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLUME MOCNE €ero nepegayu
noTpebuTento BCNeacTBUe OTCYTCTBUSI Y HEMO Takon UHopmaumm.

(n. 2 BBeaeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpU4MHEHMM Bpeda XWU3HWU, 340POBLI0 U UMYLLECTBY NOTPeOUTENS BCNEACTBUE HENPeOOCTaBMEHUS
eMy MONHOW W [OCTOBEepHoOM WHdopmaumm O ToBape (paborte, ycnyre) notpebutenb BnpaBe notpeboBaTb
BO3MELLEHUS TaKoro Bpeda B nopsigake, NpegyCMoTpEHHOM cTaTbel 14 HacToslwero 3akoHa, B TOM YMCIe MOJSTHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OObEKTaM, HaXOASWMUMCHA B COOCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWI NOTPeOUTENS O BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX HEAOCTOBEPHON
WNU HeJoCTaToOYHO MOMNHOM MHopMaLmern o ToBape (paboTe, ycnyre), He0O6XOAMMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpebuTens cneumnansHbIX NO3HaHWUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTel, ycnyrm).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENs (MCNONMHUTENA, npoaaBua, YMNOJIHOMOYEHHOM oOpraHusauum unu
YNONHOMO4Y€E€HHOIro MHANBUAYaNbLHOro NpeAnpUHUMAaTEnsi, MMMNopTepa) 3a HapyLleHWe npaB noTpebutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTENE W3roTOBUTENL (MCMONMHUTENb, MNPOAAaBEL, YMNOMHOMOYEHHas
opraHu3aumst Unu ynosIHOMOYEHHbIV MHAMBUAYalbHbIA NPeanpUHUMATENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npegycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENto, Nognexar BO3MELLEHNIO B
MOSIHOM CyMMeE CBEPX HEYCTOMKM (NEHN), YCTAHOBITEHHOW 3aKOHOM UITM JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHun) M BO3MelleHMEe YObITKOB He OCBODOXAAKT M3roToBUTENSA (MCNONHUTENS,
npogasua, YMNOMHOMOYEHHYH) OpraHuM3auuilo WnM  YNofIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuHUMaTens,
nmnopTepa) OT UCTIOMNHEHUS BO3MNOXEHHbIX Ha HEro 06a3aTenbsCTB B HaType nepeg notpedbutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNsrotoBuTenb (MCMONHWTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHM3aumMs MMM  YNOSTHOMOYEHHBIN
UHAMBUAOYaANbHbLIA NPeanpuUHUMaTenb, MMMNoOpTEP) OCBODOXAAeTCcs OT OTBETCTBEHHOCTU 3@ HEWUCTOSIHEHUE
065s3aTenbCTB UMM 3a  HEHaanexallee WCMNOofHeHNe o0053aTenbcTB, €Cnv  [OKaXeT, YTO HEWUCMOoSTHeHue
0653aTenbCTB MU UX HEHaANeXallee MCMONIHEHME NPOM3OLLNO BCreaCcTBME HEMNPeOoSoSIMMON CUsbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebuTtena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaT yOoBMeTBOPEHUIO U3roTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aunen unm
YNONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNopTepoM) B 4OGPOBONBLHOM NOpsSiAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
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6. MNpy ynoBneTBopeHUn cyaoM TpeboBaHWI MOTPeOUTENS, YCTaHOBMEHHbLIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTenss  (UCNOnMHMTENsl,  NpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMu  UnNu  YNosIHOMOYEHHOTO
WHAMBUAOYaNbHOro NPEANPUHUMATENS, UMMNOPTEpPA) 3a HeCOONAeHNE B [OOPOBONILHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHWin NoTpebuTens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXOAEHHON CYAOM B NOSMb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awmTy npaB notpebutens BoiCTynawT obLWeCTBEHHbIE 00bEeANHEHNS NOTpebuTenen
(nx accoumaumm, cotsbl) UM OpraHbl MECTHOIO CaMOynpaBfieHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepevmcnaiTcs ykasaHHbIM 00beanHEHUSM (MX accoumalmsim, Colo3am) Ui opraHam.

CrtaTbs 14. UmyuLlecTBeHHasi OTBETCTBEHHOCTDb 3a Bpef, NPUYUHEHHbIN BCNeAcTBUE HeAOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, nNpuuYMHEHHbIN XU3HW, 300POBbLI0 UMM MMYLLECTBY NoTpebutens BCneacTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PeLEnTyPHbIX UMW MHbIX HEQOCTaTKOB ToBapa (paboTbl, ycnyru), NoanexuT BO3MELLEHUIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MeLleHWs Bpeda, NMPUYUMHEHHOrO BCreacTBME HeaocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBUCMMO OT TOrO, COCTOSINT OH B AOTOBOPHbIX OTHOLUEHUSIX C
NpoAaBLOM (UCMOSTHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHDbIV KU3HW, 340POBbLI0 UMM UMYLLECTBY NOTPeOWUTEnsl, NOANEXUT BO3MELLEHUIO, ecrnn
BpeA NPUYMHEH B TeYeHMe YCTaHOBMNEHHOro cpoka Cryx6bl UMK cpoka rogHoCTU ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosawero 3akoHa CpoK CrnyX0Obl UM CPOK FOQHOCTU, HO OH He YCTaHOBSEH, MO0 noTtpebutento He Gbina
npegocTaBneHa nonHas U goctoBepHas MHopMaLnsi 0 Cpoke CryxObl UM Cpoke rogHoCTW, NMbo noTpebutens
He Obln NPOMHOPMUPOBAH O HEOOXOAUMBLIX OEWCTBUSIX MO UCTEYEHUMM CpoKa CryxObl UMM CpoKka FrOgHOCTU U
BO3MOXHbIX MOCNeACTBUAX NPW HEBBLIMOMHEHUN YyKasaHHbIX OelcTBuKi, nubo ToBap (pesynbTtart paboTbl) no
NUCTEYEHMM 3STMUX CPOKOB MNPELCTaBMSET OMNACHOCTb NS KM3HU W 340POBbS, BPeA MOANEXUT BO3MELLEHUIO
He3aBVCKMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbM 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHUTENbL) HE
yCTaHOBMIT Ha ToBap (paboTy) CPOK Cnyx0bl, Bped NogfiexXuT BO3MELLEHMIO B Cllydae ero NpUYnHEHUsI B TEYEHNE
OecsTn NneT co AHSA nepefayn ToBapa (paboTtkl) noTpebuTento, a ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHNs ToBapa (OKOHYaHWS BbINOSIHEHUSI paboThl).

Bpen, nNpuuMHEHHbI BcrneacTBMEe HEeAOCTATKOB ToBapa, MOAMEXUT BO3MELLEHMIO MpoaaBLoM  MNn
M3roToBUTENEM TOBapa no BbIGopy NMoTeprneBLUEro.

Bped, nNpUYMHEHHBIA BCNeAcTBME HedoCTaTKoB  paboTbl UMM YCMyru, MOOJNIEXWUT  BO3MELLEHUIO
NCMOMHUTENEM.

4. N3rotoBuTENb (MCNOMHWUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUHYUHEHHbLIA KWU3HW, 300POBLI0 UIKU
MUMyLLECTBY MOTPeOUTENss B CBA3W C WCMOSIb30OBaHMEM MaTepuanoB, obOpyAoBaHUS, WHCTPYMEHTOB U WHbIX
CpPeAcTB, HEOOXOAMMbBIX ANSA NPOU3BOACTBA TOBAPOB (BbIMONTHEHUA paboT, OkasaHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOSISAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb X OCOBbIE CBOMCTBA UMK HET.

5. M3rotoBuTenb (UCMONHUTENb, NPoAaBeL;) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €CN [OKaXeT, YTo Bpead
NpUYMHEH BCNeaCTBME HENPeodoNMMOW CUMbl WM  HapylleHUs NoTpebuTenem YCTaHOBMEHHbIX MNpaBurl
UCNOMb30BaHUsA, XpaHEeHMWs! UMW TPaHCTIOPTMPOBKM ToBapa (paboThbl, yCnyru).

CraTtbA 15. KomneHcauua mopanbHoro Bpega

MopanbHbIii Bped, MPUYMHEHHbIN NOTPEeGUTENo BCNEACTBME HapyLUEHUA U3roTOBUTENeM (MCMOMHUTENEM,
NpoaaBLOM, YMONIHOMOYEHHOW oOpraHusaumein UnM yrnonHOMOYEeHHbIM WHAMBUAYaNbHLIM NpeanpuHUMaTenem,
MMMopTEepoOM) NpaB NoTpebutens, NPeayCMOTPEHHbIX 3aKOHaMU U MpaBoBbIMK aktamu Poccuiickoin deaepauuu,
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perynupyroLmumMm OTHOLLEHMS B obnacTu 3aliMTbl NpaB notpebutenen, NoAnNeXuUT KOMNEHcauun npudnHUTENEM
Bpeaa Npu Hanuuum ero BuHbI. Pasmep koMneHcalmm MopanbHOro Bpea onpeaensieTcs cyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomMneHcauns MopanbHOro Bpefa OCyLLEeCTBSIETCA HE3aBUCUMO OT BO3MELLEHUSI MMYLLECTBEHHOIO Bpeaa M
NMOHECEHHbIX NOTpebuTenem yobITKOB.

CrtaTbs 16. HegencTBUTENLHOCTHL YCNOBUIA AOrOBOPa, YLIEeMAKOLWMNX NpaBa noTpedurtens

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C MpaBuiamMu, YCTaHOBMEHHbIMM
3aKOHaMN WM MHbIMX MpPaBOBbIMM akTamm Poccunckon degepaumm B obnactu 3awuTbl nNpaB notpebutenen,
NpU3HaTCA HeAeNCTBUTENbHBLIMU.

Ecnu B pesynbTate UCNOMHEHUA O0OroBopa, YLIEMNALWEro npasa Nnotpedutens, y Hero BO3HWUKIN YObITKH,
OHV NoAnexaT BO3MELLEHMNIO N3roToBUTENEM (UCMONHUTENEM, NPOAaBLIOM) B NONTHOM o6beMme.

2. 3anpeuwaetca obycnoenuBaTb npuobpeTeHne oOAHMX TOoBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITkU, NPpUYMHEHHbIE NOTpebuTento BCneacTBue HapyLleHus ero
npaesa Ha cBoBOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLlaloTCa NpoAaBLOM (MCNOMHUTENEM) B MOSMHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBMEeTBOpeHe TpeboBaHMI noTpebuTtenen, nNpeabsBNsSEMbIX B TeYeHUe
rapaHTUAHONO CpoKa, YCNOBUSIMU, HE CBSI3aHHBLIMWU C HegocTaTkamMu TOBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpogasey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNOSHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebutenb BnpaBe oOTkasaTbCs OT onnaTbl Takux paboT (ycryr), a ecrnv OHM ONilayveHsbl,
notpebutenb BnpaBe noTpeboBaTb OT Npofasua (MCNOMHWUTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OMNOMHMTENbHBIX paboT, ycnyr 3a nnaty odopMnseTcd npoAaBLOM
(ncnonHuTenem) B NUCbMEHHOW hOpMeE, ECINN MHOE HEe NMPeAyCMOTPEHO heaeparibHbIM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CTtaTbs 16.1. ®opmMbI U NOPSAOK onnaTthl NPU NpoAaxe TOBapoB (BbINONHEHUU paboT, oka3aHWUK ycnyr)

(BBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HaUMOHamNbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakkKe Hanu4yHbiX pacyeToB Mo BbIOOpy
notpeburens.

0O653aHHOCTb 06ecneunTb BO3MOXHOCTL OnnaThl TOBApoB (paboT, yCnyr) C UCMNOJIb30BaHNEM HaLMOHabHbIX
NnaTeXHblX MHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbI NNATEXHbIX KApT pacnpocTpaHsaeTcs Ha npogasua
(ncnonHUTEns), y KOTOPOro BbIpyyka OT peanusauun ToBapoBs (paboT, ycnyr) 3a npeawecTBYOLWNA KaneHaapHbIn
roA npesbIlLaeT COPOK MUINMOHOB pybnen.

Ecnu mecTo onnatbl TOoBapoB (paboT, ycnyr) HaxoauTca B MecTe, rge He npefocTaBnsaTCcsa yenyru goctyna
K NOABWKHOMN pagnoTenedoHHON CBSI13U " (nnn) cpeacTeam KOMNMEKTUBHOIO jocTtyna K
WH(POPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "MHTepHeT", npopasey, (McnonHuTensb) ocBoboxaaetca oOT
obsi3aHHOCTN 0ObecneunTtb B 9TOM MeCTe BO3MOXHOCTb onfaTtbl ToBapoB (paboT, ycnyr) ¢ UCNONb30BaHUEM
HaLMOHamNbHbIX NNaTEXHbIX NHCTPYMEHTOB.

Mpopasey ocBobOXaaeTcs oT 06s3aHHOCTM 0becneumTb BO3MOXHOCTb OnnaTtbl TOBApOB C UCMNONb30BaHNEM
HaUMOHanbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OOBbEKTEe, Bblpyyka OT peanusauum TOBapoOB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNTIMOHOB py0Grer 3a NpeaLecTBYLWMI KaneHaapHbIn rod,.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-®3)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPou3BOAUTbLCA NOTpebutenem B COOTBETCTBUM C yKazaHUEM
npogaBua (MCNOMHWUTENSI) MyTEM pPacyeToB uYepe3 CyObEKTOB HALMOHAmbHOW  MNIATEXHOM  CUCTEMBbI,
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OCYLLECTBMSAOLLMX OKazaHMe nnaTexHbIX YCNnyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®enepauum o
HaUMOHanNbHOM MNaTeXHOW CUCTEME, €CNU WHOEe He YCTaHOBMEHO eaepanbHbIMU 3akOHaMU UMM UHBIMU
HOpPMaTMBHbLIMW NPaBOBLIMK akTamun Poccuiickon ®epepaunn.

3. MNpwn onnaTe ToBapoB (paboT, ycryr) HaNMYHbLIMU AEeHEXHbIMKU cpeacTBaMmn obs3aTenscTBa noTpebutens
nepea NpoAaaBLOM (MCMONHMTENEeM) No onfarte ToBapoB (paboT, ycnyr) CUYUTAKTCS MCMOSHEHHBIMM B pasmepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HaNU4YHbLIX AEHEXHbIX CPeACTB npoaaBuy (MCMOMHUTENHO)
nnbo nNnaTexHoMy areHTy (cybareHTy), ocyLLeCTBRsoLWeMyY AeSTEeNbHOCTb Mo Npuemy nnaTexen puanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa MpefoCcTaBnsieMbiX MNOTPEOUTENEM HaNUYHbLIX
OEHeXHbIX cpencTtB 0e3 OTkpbITUS OaHKOBCKOrO c4yeTa o0b0si3aTenbcTBa MoTpebutena nepea npodaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYMTAOTCA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMs1 noTpebuTenemM HamnuuyHbIX OEHEXHbIX CpeacTB KpPeaWTHOW opraHusauuun numbo
0aHKOBCKOMY MfaTeXHoOMy areHTy (cybareHTy), OCylWecTBRAAKLWUM [OEeATENbHOCTb B COOTBETCTBUM C
3akoHogarTenbcTBoM Poccuickon degepaumm 0 HauMoHanbHOM NIaTeXHON CUCTEME.

Mpw onnate ToBapoB (paboT, ycnyr) nyTemM nepeBoAa AEHEXHbIX CPeACTB B paMKaxX NMpUMEHSIeMbIX hopM
Ge3HannyHbIX pacyeToB oGsA3aTenbCTBa NoTpebuTensa nepend NPoaaBLOM (MCMOMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTaloTCa UCMOMHEHHLIMU B CyMMe, YKa3aHHOW B pacropsiKeHun o nepeBoae AeHeXHbIX CPeacTs,
C MOMEHTa MOoATBEPXKAEHMS €r0 UCMONTHEHUS 0GCNyXKMBalOLLEN NOTPEOUTENS KPEAUTHON OpraHM3auunen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (UCMOMHUTENIO) 3anpeLleHo yCTaHaBnMBaTh B OTHOLLEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEHbl B 3aBUCUMOCTM OT crnocoba ux onnartbl NOCpPencTBOM
HanM4HbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbix (oopM B6e3HannyHbIX pacyeToB.

5. MNpoaaseL, (UCNONHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Yy NOTpebuTens yObITKW, BbI3BaHHbIE
HapyLleHneM TpeboBaHWI MyHKTa 1 HacTosALWEN CTaTbMu.

CrtaTbs 17. Cyne6Has 3awmTta npaB notpeburtenen

1. 3awmTa npaB noTpebutenen ocyLeCcTBNAETCS CyL0M.

KoHcynbTaHTlM0C: npumeyaHue.
C 3 ceHTs0psa 2018 roga PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtatbm 17 OononHseTcs
HoBbIM ab3aueM. CM. TekcT B OyayLien pegakumm.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTh NpeabsaBneHbl N0 BbIGOpY UCTLA B CYA, NO MECTY:

HaxoXxaeHuna opraHu3aumm, a ecliim OTBEeTYMKOM ABAeTCA VIHJJ,VIBVI,D,yaJ'IbeIVI npeanpuHnmartenb, - ero
XUTEINbCTBA,

XUTenbCcTtBa UMn I'Ipe6bIBaHMF| ncrTua,
3aKrnr4yeHna Unmnm ncnoJiHeHna gorosopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AeATENBHOCTU ee hunuana unv npeactaBMTenscTea, OH MOXET OblTb
npeabsiBreH B CyA N0 MECTY HaxoXAeHusl ee covnmana unum npeacTaBuTeNbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebuTenu, nHble UCTLBI MO UCKaM, CBSI3aHHbLIM C HapyLleHWem npaB noTpebuteneit, ocsoboxaatoTcs
OT ynnaTbl rocygapCTBEHHOM NOLUIUHBI B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon Penepaumm o Hamnorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnaga Il. SALLUUTA NPAB MOTPEBUTENEX NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. NpaBa noTpe6utens npu o6HapykeHUn B TOBape He4OCTaTKOB
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(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTens B criyyae obHapYyXeHUst B ToBape HeAOoCTaTKOB, ECMM OHU He ObIN OroBOPEHbI NPOAABLIOM,
no ceoemy BbIGOpY Brpase:

noTtpeboBaTh 3aMeHbl Ha TOBap 3TON e MapkKu (3TUX XXe Mogenu u (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW >Xe ToBap APYro Mapku (MoZenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LieHbI;

noTpe6oBaTb COPa3MepPHOro yMeHbLUEHWNS MOKYMHOW LIEHbI;

I'IOTpGGOBaTb He3amennmMTenbHoro 6e3Bo3mMe3gHoro YCTpaHEHNA HeOOoCTaTKOB ToBapa WM BO3MeLleHUdA
pacxogoB Ha MX UCnpaBrieHMe notTpedutenem Nnu TpeTbUM FNLIOM;

oTKasaTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npodaxku U noTpeboBaTb BoO3BpaTa ynnadeHHoW 3a ToBap
cymmel. [No TpeGoBaHuMi0 NpoaaBLa U 3a ero c4eT NoTPeduTesb JOMKEH BO3BPATUTL TOBap C HeAoCTaTKaMMu.

Mpy 3TOoM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emy
BCNEACTBME MNPOAAXW ToBapa HeHaanexallero KayecTBa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBIEHHbIE
HacToSALWMM 3aKOHOM ANS YOOBNETBOPEHMUSI COOTBETCTBYHOLNX TpeboBaHuin NoTpebutens.

B OTHOLLEHWMM TEXHMYECKU CIOXHOro ToBapa NoTpebutenb B crnyvyae OOHapyXeHust B HEM HeAOCTaTKOB
BNpaBe OTkasaTbCs OT WCMOSIHEHWUS [OroBopa Kynnu-npofaxu u noTpeboBaTb Bo3BpaTa YyniayeHHOW 3a Takow
TOBap cymMbl NMnbo npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
TaKoOM Xe ToBap APYroln Mapku (MOZEenu, apTuKyrna) C COOTBETCTBYKOLLMM MepepacyeToM MOKYMHOW LeHbl B
TeuyeHne NATHagLaTV OHEN CO AHSA nepefayvm notpebutento Takoro ToBapa. 1o MCTeYeHMM 3TOro Cpoka yKasaHHble
TpeboBaHVa NoanexaT yaoBNETBOPEHNIO B O4HOM U3 CReayoLmX Cry4yaes:

oGHapyXeHue CyLLeCTBEHHOro HelocTaTka ToBapa;
HapyLleHVe YCTaHOBIEHHbIX HACTOSLLMM 3aKOHOM CPOKOB YCTpaHeHWsl HE4OCTaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHUA TOBapa B TeYeHWe KaKOoro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTb OHeN BCNeacTBUE HEOAHOKPATHOrO YCTPaHEeHNs ero pasnmnyHbIX HeJoCTaTKOB.

MepeveHb TEXHNYECKM CNOXHbBIX TOBAPOB yTBepxaaeTcs [NpaBuTtensctBoM Poccuiickon ®egepauun.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTEe 1 HacTosILWen cTaTbu, NpeabsaBNATCS noTpebuTenem npoaasLy nubo
YMOTHOMOYEHHOW OpraH13auumn unmn ynosIHOMoO4YeHHOMY MHANBMAYANbHOMY NpeanpuHUMaTEnto.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTodLlen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaunm unv ynosiHoMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BmecTo npeabsBneHus atux TpedoBaHMin NOTpebuTens BNpaBe BO3BPaTUTL U3rOTOBMTENO UM MMMOPTEPY
TOBap HeHaanexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynnayeHHON 3a HEro CyMmbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepansHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y NOTPEBUTENSA KAacCOBOro UM TOBApHOrO Yeka NvMbo MHOro AOKYMEHTA, YOOCTOBEepPSHLLMNX
(haKT v yCroBUs MOKYMKU TOBapa, He SIBNSeTCS OCHOBaAHMEM [J1si OTKa3a B YAOBIIETBOPEHUN ero TPeGOBaHMIA.

I'Ipo,aneu, (M3FOTOBI/ITeJ'Ib), YNOJIHOMOYEeHHada opraHu3auuna unm yI'IOJ'IHOMO‘-IeHHbII7I I/IHAMBI/Iﬂ,yaJ'lebIIZ
npegnpunHuMmaTtenb, MMnopTtep 0643aHbl NPUHATL TOBap HeHaanexalwlero Kaydectsa Yy n0Tpe6|/|Ten;| n B Cly4vae
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HeobXx04MMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebutenb BnpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuivHax BO3HUKHOBEHWS HEOOCTaTKOB ToOBapa npojasel, (M3roToBUTENb),
YMOTHOMOYEHHasl opraHu3auust Unu ynosTHOMOYEHHbI MHAMBUAYaNbHbBIA NMpegnpuHnmaTenb, nMmnoptep o6s3aHbl
NMPOBECTMN 3KCNEpPTU3y TOBapa 3a CBOW CYET. JKCMepTu3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa ANd YOOBMNETBOPEHUSI COOTBETCTBYHOLMX TpeboBaHuin notpebutens.
MoTpebuTtens BnpaBe NpUCYTCTBOBaTb MNpW MPOBEOEHUM 3IKCNepTM3bl TOBapa M B Cnyyae Hecornacusi ¢ ee
pes3ynbTataMmy OCNOpPUTb 3aKIYeHe Takow 3KCNepTM3bl B CyaebGHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKCnepTusbl ToBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKM BO3HMKIW BCMNEACTBUE
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYAET NpoAaBel, (M3roToBuTENb), NOTpednTens 0653aH BO3MECTUTL NMPOAaBLy
(n3roToBuUTEN), YNONMHOMOYEHHOW OpraHu3auvMm Ui ynorHOMOYEHHOMY VMHAMBUAYaNbHOMY NpPeanpuHuMaTento,
UMMNopTEPY pacxodbl Ha NPOBeAEHME IKCMEPTM3bl, a TaKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxodbl HA XpaHeHue
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

6. MpogaBey (M3roTOBMTENDL), YMNONIHOMOYEHHAs OpraHM3auuMsi UM YNONTHOMOYEHHbIN WMHAUBUAYANbHbINA
npeanpuHMMmaTenb, UMNOpTEep OTBEYaeT 3a HeOCTaTKM ToBapa, Ha KOTOPbIA HEe YCTAHOBIMEH rapaHTUAHbLIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HWKNN 40 Nepefayn ToBapa noTpebutento unm no npudnHam, BO3HUKLLIMM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHbLIN CPOK, Npodasel (U3roToBUTENb),
YMOTHOMOYEHHasl opraHu3aumst UM ynosTHOMOYEHHbIN UHOANBMAYANbHLIN NpeanpuHUMaTerb, UMNOPTEP OTBeYaeT
3a HegocTaTKM ToBapa, eciiv He JOKaXKeT, UTO OHW BO3HUKIK MOCHe nepenayqn toBapa notpebutento BcreacTeme
HapyLLleHMs NoTpebuTenemM npaBu UCMOSb30BaHUSA, XPaAHEHUS UM TPAHCMOPTUPOBKK TOBapa, AENCTBUA TPETbMUX
TN, NN HEMPEOAONNMOW CUIbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee NsTU KANOrpaMmoB AN PEMOHTA, YLEHKH,
3aMeHbl 1 (Unu) Bo3BpaT UX MNOTPeOMTENO OCYLLEeCTBRAKTCA curamyv U 3a cYeT npogasua (M3roToBUTEnNS,
YMOSTHOMOYEHHON OpraHvM3aumM UM YNosIHOMOYEHHOTO WHAMBUAYaNbHOrO MNpeanpuHuMaTens, uMnopTepa). B
crlyyae HeuCNoSIHeHUs [OaHHOW O0Osi3aHHOCTM, a Takke npuM OTCYTCTBMM npofaBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHu3auMnm unu YnoriHOMOYEHHOrO WHAMBMAYanbHOro npeanpuHuMaTend, uMmnoprepa) B
MecTe HaxoxdeHus notpebutens goctaBka WM (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBNSATLCH
notpebutenem. lpu aToM npopaBey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus WM YNOSIHOMOYEHHbIV
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsd3aH BO3MECTUTb MOTPEOMTEN0 pacxodbl, CBA3aHHbIE C
JOCTaBKOM U (MNn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 19. Cpoku npeabsiBNeHusi noTpeéutenem Tpe6oBaHMin B OTHOLLIEHMN HeAOCTAaTKOB TOBapa

1. NoTpebutens BnpaBe NpeabsABUTbL NPeayCMOTpeHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuv3auuMu UnuM  YNonHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHMMaTento, WMMNopTepy) B OTHOLWEHWM HeOOCTaTKOB TOBapa, €Cnv OHU ObHapyXeHbl B TeyeHue
rapaHTUIHOIO CPOKa MMM CpoKa rogHOCTHU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapOB, Ha KOTOPble€ rapaHTUWAHbIE CPOKW WM CPOKM TFOAHOCTU HEe YCTaHOBMEHbI,
noTpebuTtens BNpaBe NpeabsBUTb yKkadaHHble TpeboBaHUA, eCnv HeJOCTaTKn TOBapoB OOHapYXeHbl B pa3yMHbIV
CpOK, HO B npefenax [AByX NeT CO AHA nepedayn ux nortpebutento, ecnu Bonee AnuTenbHble CPOKM He
YCTaHOBMEHbl 3aKOHOM WY 1OrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
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2. MapaHTUMHBIA CpPOK TOBapa, a TawkkKe CPOK €ero CnyxObl MCYMUCNSETCA CO [HA nepefadn ToBapa
notpebuTento, ecnn MHoe He NpPefyCcMOTPEeHO OoroBopoM. Ecnu AeHb nepefaqv yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM MCYUCTIAIOTCA CO OHA U3rOTOBNEHUS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (00yBW, odeXAbl U MPOYMX) STU CPOKM WUCYMCHIATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNNeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObekTamMmu Poccuitckon
denepaumm ucxoas U3 KNMMaTUYECKUX YCIOBUIA MecTa HaxoxaeHus notpebureneii.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CriyyasiX, €CniM MOMEHT 3aKroYeHMs JOroBopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa NOTpebuTento He coBMaAalT, 3TM CPOKU MCUMCHAOTCA CO AHS
JoCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nWEH BO3MOXHOCTM MCMOMb3oBaTb ToBap BCreacTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npojaBua (B 4aCTHOCTW, ToBap HyX4aeTcs B CheuuanbHOM YCTaHOBKeE,
NOAKMYEHUN UNKn cbopke, B HEM UMEIOTCSt HEAOCTATKN), rapaHTUIHbBIA CPOK HE TEYET A0 YCTpaHeHUs NpoaaBLoOM
Takux obcroaTenscTB. ECnn geHb OOCTaBKW, YCTAHOBKW, MOAKMOYEHUS, cOOpKM ToBapa, YCTPaHEHMUs1 3aBUCALLMX
OT NpoAaBLa 06CTOATENBLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET MCNOMb30BaTh TOBAP MO Ha3HAYEHMIO,
ONpeaennTb HEBO3MOXHO, 3TU CPOKM UCUUCHISIIOTCS CO AHS 3aKIMOYEHUst 4OroBopa Kynian-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoveH. - DegepanbHbi 3akoH oT 17.12.1999 N 212-03.

CpOK roOAHOCTN TOBapa onpegendaeTcd nepnoaom, ncymcndemblM Cco OHA U3roToBfIEHUA TOBapa, B TeYeHue
KOTOpPOro OH npurogeH K WCMNOJIb30BaHUIO, WA paTton, Ao HacTynneHua KOTOpOl71 TOBaAp npurogeH K
MCNOJ1b30BAHUIO.

MpoJoMmKNTENBHOCTL CpoOKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBATb 0bOsA3aTenbHbIM TpeboBaHMAM K
©e3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMIMIIEKTYIOLLME U3LENNSt U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMNMEKTYoLWNe U3LeNnst U COCTaBHbIE YacTU UCUHUCTISIOTCA B TOM Xe Nnopsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIHbIE CPOKM Ha KOMMMEKTYLME W3AENWS U COCTaBHbIE YacTW TOBapa CYUTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3genue, ecnu MHOoe He YCTaHOBMEeHO [oroBopoM. B crniyvae, ecnu Ha
KOMMIEKTyllee M3aenvMe M COCTaBHYH YacTb ToBapa B [OroBOPE YCTAHOBMEH rapaHTUMHbIA CPOK MEHbLUEeN
NPOOOIPKUTENBHOCTM, YEM TrapaHTUMWHBLIA CPOK Ha OCHOBHOE u3genuve, noTpebuTensb BrpaBe MNpeabsiBUTbL
TpeboBaHWs, CBSI3aHHble C HegocTaTKaMU KOMIMMEKTYOLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu ux
0BHapyXeHUn B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3fenve, ecnv UHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylollee u3genve ycTaHOBMEH rapaHTUHBIA CPOK GorblUe NpPoAoSKUTENbHOCTH, YeM
rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BrpaBe NpPeabsBuTb TpeboBaHNs B OTHOLIEHUM HE4OCTaTKOB
TOBapa npw YCroBUM, YTO HEAOCTATKN KOMMIIEKTYIOLLEro N3aenusi obHapyKeHbl B TEYEHUE rapaHTUIAHOIO Cpoka Ha
3TO M3genve, He3aBUCKUMO OT UCTEYEHUsI rapaHTUIMHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLLEN CTaTbe, JOBOAATCA A0 CBeAeHUst noTpebutensa B MHopmaummn o Tosape,
npegocTaBnsgemMon noTpedutento B COOTBETCTBMM cO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyasx, korga npefycMOTPEHHbI OOrOBOPOM rapaHTUWHLIM CPOK COCTaBfisieT MeHee ABYX feT wu
HeJocTaTku ToBapa obHapyXeHbl NOoTpebuTenemMm no UCTeYEeHUN rapaHTUMHOINO CpoKa, HO B npegenax AByXx neT,
notpebutenb BnpaBe NpeabsBUTbL MNpoAaBLy (M3roToBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnu OoKaXeT, YTO HedoCTaTKM ToBapa BO3HWKNKM OO0 €ro nepegadn notpedutento unm no
npu4nHaMm, BOSHUKLLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsSIBNEeHWS CyLLECTBEHHbIX HEOOCTaTKOB ToBapa noTpebutenb BnpaBe MNpeabsABUTb
M3roTOBUTENHO (YNOSTHOMOYEHHON OpraHM3auMn UnM yYnorTHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHYMaTento,
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nmnoptepy) TpeboBaHne o 6€3B03MeE3AHOM YCTPAHEHUM TakuX HEAOCTATKOB, €CIM AOKaXET, YTO OHU BO3HMKIM A0
nepeaayu Tosapa notpedbutento unm no NpUYMHam, BO3HUKLLIMM 00 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
OblTb NPeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXXeHbl Mo UCTeYeHMM OBYX NeT CO OHSA nepedayun Tosapa
notpebuTento, B Te4eHMe YCTaHOBMNEHHOrO Ha TOBap cpoka Cnyx0bl NN B TeYeHNe OeCATU NeT Co AHA nepegayu
ToBapa noTpebuTento B criydae HeycTaHOBIEHUS Cpoka cnyxbbl. Ecnu yka3aHHoe TpeboBaHue He yaAOBNeTBOPEHO
B TeYeHMe ABajuaTtv OHEN CO OHS ero npeabsBreHus notpebutenem nnm obHapyXeHHbI UM HegoCTaToK ToBapa
ABMSIETCA HeYyCTpaHNMbIM, NoTpebutens No cBoemy BbIbOpy BNpaBe NpeabsBUTb M3rOTOBUTENHO (YMOTHOMOYEHHON
opraHm3aumm  vnM  YNonHOMOYEHHOMY  WHAMBWMAYanNbHOMY  NPeanpuHMMarento,  MMMNopTepy)  UHble
npegycMoTpeHHble MyHKTOM 3 cTatby 18 HacTosiwero 3akoHa TpeboBaHWst unu BO3BpaTUTbL TOBAp U3rOTOBUTENIO
(YyNONMHOMOYEHHON OpraHn3auum WM YnoSTHOMOYEHHOMY WHOVBMAYanbHOMY MNPeAnpuHMMAaTento, MMMopTepy) u
notpeboBaTb Bo3BpaTa ynrnadyeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHMe HepoOCTaTKOB ToBapa W3rotoBuTenem (nMpoAaBLOM, YMNOJIHOMOYEHHOW oOpraHu3auven unm
YNONHOMOYEHHbLIM UHAUBUAYaNbLHLIM NpeaAnpPUHUMaTENeM, UMNOPTEPOM)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok yCcTpaHeHUs HedoCTaTKOB ToBapa He onpefenieH B MMCbMEHHOW hopMe corfalleHMem CTOPOH,
3TV HeOoCTaTKM [OMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauven umm
YMONTHOMOYEHHbIM  MHAMBUAYaNbHBIM  NpeanpuHUMareneMm, KWMNOpPTepoM) He3ameanuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, OOBHEKTUBHO HEOBXOOMMbBIN NSt UX YCTPAHEHUS C y4eTOM OBbIYHO NpUMeHsaeMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensieMbiini B NMMCbMEHHON hopMe cornalleHnemM CTOPOH, He MOXET
npeBbIlLaTb COPOK NATb AHEN.

B cnyuyae, ecnv BO BpeMs YCTpaHEHUS HEeOOCTAaTKOB TOBapa CTaHET O4YeBWAHbLIM, YTO OHWU He OyayT
yCTpaHeHbl B ONpeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HeJocTaTKkoB, ToBapa. [lpu 3TomM OTCyTCTBME HEOBXOOUMBIX AN YCTpaHEeHWUs HeOOCTaTKOB TOBapa
3anacHbIx 4acten (getanen, matepuanoB), 060pynoBaHUS UM MOAOOHbIE MPUYUHBI HE ABNSATCA OCHOBAHUEM
ONs1 3aKIOYEHNs1 COrMalleHnss O TakoM HOBOM CpPOKE M He OCBODOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
Cpoka, onpefeneHHoro cornalleHneM CTOPOH NepBoHavarnbHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHUM TOBapoB AMMTENBHOIO MOSIb30BaHUSA M3rOTOBWUTENb, NpoAasel, NMMbo ynonHOMOYeHHas
opraHm3aums WnM  YMnoSIHOMOYEHHbI  WHAMBUAYanbHbIA MpeanpuHuMatens 0653aHbl Npu  NpegbsaBreHUM
notpebuTtenemMm ykasaHHOro TpeOOBaHWS B TpexOHEBHbIN Cpok 6e3B03Me3qHO NpedoCcTaBUTb MOTPebMTEnto Ha
nepuog pemMoHTa TOBap ONMTENbHOrO MONb30BaHWs, OOMafjarolmMi 3TUMKU XKe OCHOBHBIMW MOTPEeOUTENbCKUMHU
cBovicTBamu, obecneyvmB OOCTaBKYy 3a CBOW cyeT. [lepeyeHb TOBapoOB ANWUTENbHOIO MOMb30BaHWs, Ha KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmaeTcs lNpaButensctBoM Poccuiickon ®enepauuu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJoCTaTKOB ToBapa rapaHTUMHbBIA CPOK Ha Hero npoprneBaeTcs Ha nepuog, B
TeYeHMe KOTOPOro ToBap He MCNOMb30Barics. YKasaHHbIA Nepuos CHMUCRSeTCs co AHS obpalleHuns notpebuTtens c
TpeboBaHnem 06 ycTpaHeHWM HegoCTaTKOB ToBapa A0 AHS Bblgayu ero no OKOHYaHuuM pemoHTa. lMpu Bbigave
TOoBapa W3rotoBuTenb (NpodaBel, YMNOMHOMOYEHHAs OpraHu3auusi UnM YNofmHOMOYEHHBIN MHAMBUAYaNbHbI
npeanpuHumarens, uMnopTtep) 06s3aH NpefocTaBUTb B NMUCbMEHHOW hopMe NoTpebuTento nHgopmaumio o aarte
obpalleHnsi noTpedbutens c TpeboBaHneM 06 ycTpaHeHUM OOHapyXeHHbIX MM HeLOoCTaTKOB TOBapa, O AaTte
nepegayn ToBapa notpebutenem ans ycTpaHeHwWs He4OCTaTKOB TOBapa, O AaTe YCTpaHEHMsI HEOAOCTaTKOB ToBapa
C ¥X onucaHueM, 06 MCNonb30BaHHLIX 3amnacHbIX 4acTax (getansx, maTepuanax) M O AaTe Bblgadu ToBapa
NoTpebuTento N0 OKOHYaHUKN YCTPaHEeHWUst He4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpun ycTpaHeHUN HeOOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYOLEro u3genus unum coctaBHom
YacT OCHOBHOMO U3J4enusl, Ha KOTOpble YCTAHOBIIEHbl rAapaHTUMHbLIE CPOKMX, Ha HOBbIE KOMMMEKTYyoLWee nsgenve
WM COCTaBHYI0 YacTb OCHOBHOIO M34ennsi yCTaHaBNMBaeTCs rapaHTUNHBLIN CPOK TOW XK€ NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMMEeKTylollee u3genve Wnu COCTaBHYH 4acTb OCHOBHOIMO W3AEeNud, ecnu WHOe He
npeaycMOTPEHO OOrOBOPOM, W rapaHTUMHBLIN CPOK UCUUCNAETCHA CO OHA Bblgayu NoTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
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Ctatbfl 21. 3aMeHa ToBapa HeHaaexallero kKa4yecrTsa

1.B cny4vae 06Hapy>i<eH|/1$| r|0Tpe6|/|TeneM HEeJOoCTaTKOB TOBapa U npeabAaBreHnsA Tpe6OBaHI/I$| O ero 3amMmeHe
nponasey (MSFOTOBMTeJ'lb, YNOoJTHOMOY€EeHHadA opraHusauunsa mnn yI'IOJ'IHOMO‘-IeHHbIIZ MHLI,MBI/IJJ,yaJ'IbeIIZ
npeanpunHumaTternb, I/IMI'IOpTep) 00643aH 3aMeHUTb Takomn TOBaAp B Te4yeHune ceMu OHen co aHs npeabABneHnA
YKa3aHHOro Tpe6OBaHI/IF| n0Tpe6|/|TeneM, a npu HeobXxoQMMOCTM AOMOSNTHUTENBHOMN NPOBEPKN Ka4deCTBa TaKoro
TOBapa npoagaBsLOM (I/I3FOTOBI/IT€J'IeM, yI'IOJ'IHOMO‘-IeHHOI7I opraHM3au,Me|7| Mnn ynosiIHOMOYeHHbIM nHamsuayanbHbIM
npeanpuHMMaTenemMm, MMI'IOpTepOM) - B Te4eHMne gsaguat gHen co gHs npeaobABleHnA ykasaHHOro TpeﬁOBaHI/IFl.

Ecnu y npoaaBua (M3roToBUTENS, YNOMHOMOYEHHOM OpraHU3aLum Unm ynosiHOMOYEHHOTo MHANBUAYATIbHOMO
npeanpuHUMaTens, umnopTepa) B MOMEHT NpeabsaBneHuss TpeboBaHMsl OTCYTCTBYET HEOOXOAMMEBIN AN 3aMeHbl
ToBap, 3aMeHa AomkHa BbiTb NpoBeaAeHa B Te4YeHMe Mecsla Co AHS NpeabsaBreHus Takoro TpebosaHus.

B paronax KpaiiHero CeBepa ¥ npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
ToBapa MNOANEXWT YAOBMETBOPEHUIO MO €ro 3asBfeHM0 B CPOK, HEeODXOAMMbIN ONfis OovYepedHon [AOCTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy MpogaBua (M3roToBUTENS, YNONHOMOYEHHON
opraHm3aumm WnM yYnosIHOMOYEHHOrO0 WHAMBUAYaNbHOIO npeanpuvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3ameHbl ToBapa Ha AeHb NpeabsBlieHMs yKasaHHOro TpeboBaHus.

Ecnm pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu gHen, no TpebOoBaHMIO MOTpebuTens npopaeey,
(n3rotoBUTENbL NMMBO YNONHOMOYEHHAs OpPraHM3aLms UM YNoNMHOMOYEHHbIN MHOUBMAYaIbHBIAN NpeanpuHUMaTenb)
B TEYEHMe TpPexX AHEN CO AHs NpeabsBreHus TpeboBaHusl 0 3ameHe ToBapa 00s13aH 6e3B03Me34HO NPeaoCTaBUTb
noTpebutento Bo BpeMEHHOE MOJib30BaHWE Ha Mepuos 3aMeHbl TOBap ANUTENbHOro Monb3oBaHus, obnagarowui
3STUMMW X€ OCHOBHbIMU NOTPEBUTENBCKMMU CBONCTBaMM, 0OecrneynB ero 4OCTaBKy 3a CBOW cyeT. DTO NpaBwUro He
pacnpocTpaHsieTCs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToslwero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Ka4ecTBa AOMKeH ObiTb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebreHunu.

I'IpM 3aMeHe ToBapa FapaHTMVIHbIVI CPOK NUCHUCIAETCA 3aHOBO CO AHA nepenadun TtoBapa n0Tpe6v|Temo.

CTtaTbs 22. CpoKku yAOBIETBOPEHUA OTAENbHbIX TpeGoBaHuit noTpebuTens

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHMs NOTPebUTens o copasmMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHNM pacxodoB
Ha ucnpaBreHue HedoCTaTKOB ToBapa noTpebuTenem wnvM TpeTbUM NMLOM, BO3BpaTe YnnavyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MOTpPebuTento BcrneacTeue
npogaxu ToBapa HeHagmnexalwlero kadecrtBa Nnbo npefocTaBreHWs HeHagnexallen uHdopmaumm o ToBape,
nognexaT yooBNeTBOPEHMIO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHmM3auneit unm yrnornHOMOYEHHbIM
WHAMBUAOYaANbHLIM NpeanpuHUMaTteneM, WMMNOPTEPOM) B TedeHMe [eCcsTU AHEeW CO [HSA  NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CratbAa 23. OTBeTCTBEHHOCTb npojaBua (M3roToBUTENs, YMNOSIHOMOYEHHOM OpraHu3auuMm WU  YNONMHOMOYEHHOro
MHOVMBUAYaNbHOro NpeAnpuUHUMaTens, MUMNopTepa) 3a NPOCPOUKY BbINOSIHEHWUA TpeboBaHMi noTpedbuTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMoTpeHHbIx ctaTbsmu 20, 21 1M 22 HacTosllero 3akoHa CPOKOB, a Takke 3a
HeBbINOMNHEHNE (3aaepXKKy BbiNoNHeHus) TpeboBaHMa noTpedbutens 0 npefocTaBnNeHUn emy Ha nepuos pemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npojasel, (M3roToBUTEMb, YNONHOMOYEHHAA OpraHu3aunsa unuM ynoriHOMOYEHHbIN
MHAUBMAYanbHbIN NpeanpuHUMaTeNb, UMNOPTEP), JONYCTMBLUMIA TakMe HapylleHusl, ynnadmsaeT notpebutento 3a
KaxObl eHb MPOCPOYKN HEYCTOMKY (NeHI0) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpefernsieTcsi, ICXOAsA U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue
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noTpebutens AOMKHO ObINo ObITb YOAOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNONTHOMOYEHHOW OpraHunsauunen
UNN  YNONMHOMOYEHHBIM  MHAMBUAOYAINbHLIM  NPEANPUHUMATENEM, MWMMOPTEPOM), B [AeHb [A0OGPOBOMLHOIO
YOOBNETBOPEHMST Takoro TpeboBaHWsa unuM B [OeHb BblIHECEHUSA cygoebHoro pelleHus, ecnm TpeboBaHue
00OpPOBOMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHEHMA TpebOoBaHU NOTPebuTens B CPOKM, NpeaycMOTpeHHble cTaTbsimu 20 - 22
HacTodero 3akoHa, NoTpebuTens BnpaBe Mo CBOeMy BbIGOpY NpeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CtaTbs 23.1. MocnencTeus HapylleHUs NPOAaBLIOM CPpOKa nepeaayun npeaBapuUTernibHO onsiadyeHHOro Toeapa notpebuTento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. Oorosop Kynnn-npoaaxw, I'IpeLI,yCManI/IBaI'OLLI,I/IIZ 06s3aHHOCTL NOTpPebuTensa npeaBapuTensHO OMnaTuTb
TOBap, A0MMKEH coaepXaTb yCrioBMue O Cpoke nepenayun toeapa notpeburento.

2. B cnyyae, ecnv npogaseL, NOMy4YuBLUNA CYMMY NpeaBapuUTErbHOM onnaTbl B ONpeaeneHHOM [OroBOpoOMm
Kynnu-npogaxu pasmepe, He UCNONHWU 0653aHHOCTb MO Nepefavye ToBapa NoTpeduTesnto B yCTAHOBIEHHbIN TaknuM
JOroBOPOM CpOK, NOTpedbuTenb No CBOEMY BbIGOPY BnpaBe notpeboBaTsb:

nepenayy onnayeHHoro ToBapa B YyCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTkl ToBapa, He nepeagaHHoro NpoaaBL oM.

Mpy aTOM noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHUS] YObITKOB, MPUYMHEHHBLIX emy
BCMNEACTBME HapYLUEeHWsI YCTaHOBMEHHOro [OroBOPOM KYMMW-Mpodaky cpoka nepedadn npeaBapuTenbHO
onna4YeHHoro ToBapa.

3. B cnyyae HapylleHUsi yCTaHOBMNEHHOro JOroBOPOM KyMMW-MPOAaXu cpoka nepenadv npeasapuTenbHO
onnaYeHHoro ToBapa noTpebuTento NpoaaBeL, yniaynBaeT emy 3a KaXablii AeHb MPOCPOYKM HEYCTOWKY (NeHu) B
pa3mMepe NOJIOBMHbI MPOLEHTa CyMMbI MpeaBapuUTeNbHON onfaTel ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [AHsl, KOrga Mo [OroBOpYy Kynnu-npogaxku nepenada ToBapa
notpeGutento AorkHa Obina OblTb OCYLIECTBReHa, OO0 AHA MNepedadu ToBapa noTpebuTento Wnu 00 AHS
yOoBneTBOpeHus TpeboBaHuA NoTpebuTens o Bo3BpaTe eMy NpeaBapuTenbHO ynnayeHHOW UM CYMMbI.

CymMMa B3bICKaHHOW MOTpebuTenem HeycTonku (MeHW) He MOXET MpEeBbIWAaTb CyMMY MNpeaBapuUTENnbHOMN
onnaTbl ToBapa.

4. TpeboBaHusa NoTpebuTena o BO3BpaTe ynnayeHHoW 3a ToBap CyMMbl U O MOMIHOM BO3MeELLEHUN YObITKOB
noanexat yOOBNETBOPEHMIO NPOOABLIOM B TeYEeHWe OecATW OHeW CO [HSA NpeabsBleHns COOTBETCTBYHOLLEro
TpeboBaHwus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaCTosWen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CNU NpoAaBeL, JOKaXeT, YTO HapylLleHWe CPOKOB nepefaynm noTpebuTento npeaBapuTensHO
onriayYeHHOro ToBapa NPou3oLLO BCreACTBME HENPEOAONMMON CUMbl UMK No BUHE noTpebutens.

CrtaTbs 24. PacyeTbl ¢ noTpebuTtenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaArexallero kayecTsa

1. MNpu 3ameHe ToBapa HeHasexallero KayecTBa Ha ToBap 3TOWM Xe Mapku (3TUX ke Mogenu u (unwm)
apTuKyna) nepepacyeT LieHbl TOBapa He Npou3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpy 3ameHe ToBapa HeHaanexalllero kKa4ecTBa Ha TaKoii e ToBap ApYroln Mapku (Mogenu, apTukyna) B
cryyae, ecnuv LieHa ToBapa, noanexallero saaMmeHe, Hxke LieHbl ToBapa, NpeoCTaBleHHOro B3aMeH, notpeduTtenb
[OOIMKEH OonnaTuTb pasHuUy B LieHax; B Criydae, ecniv LieHa ToBapa, Nnoanexalero saaMmeHe, Bbille LieHbl ToBapa,
NpefoCTaBMNeHHOro B3aMeH, pasHuLa B LeHax BbinnadvBaeTcs noTpebutento. LleHa ToBapa, noanexallero
3aMeHe, ornpefensieTcad Ha MOMEHT ero 3amMeHbl, a ecnu TpeGoBaHWe MOTpeGuTens He YOOBNETBOPEHO
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NpoaaBLOM, LieHa 3aMeHsieMOro ToBapa W LeHa rnepefaBaemMoro B3amMeH TOBapa Onpefensitotcss Ha MOMEHT
BbIHECEHMSI CYOM pELLEHMS O 3aMeHe ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBrnieHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUM MOKYMHOMW LieHbI
TOBapa B pacyeT MpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHusa o6 yueHke
Unn, ecnu OHO AOOPOBOMBLHO HE YAOBIIETBOPEHO, HA MOMEHT BbLIHECEHUS CYOOM pPELIEHUS O COpa3MepHOM
YMEHbLUEHUN NOKYNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpux BO3BpaTe ToBapa HeHaaexallero kayectsa noTpebuTens Bnpase TpeboBaTb BO3MELLEHUS Pa3HULLbI
Mexay UeHOM ToBapa, YCTaHOBMEHHOW [AOroBOPOM, W LIEHOM COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pOBONBHOrO YAOBMETBOPEHNST Takoro TpeboBaHust nnu, ecnu TpeboBaHne OOOPOBONBLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pEeLLUEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTtBa, NPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLlaeTcs ynrnaveHHas 3a ToBap AeHeXHas CymMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA nnaTta 3a npegocTaBneHne KkpeauTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaffexalwero kadecTtBa, MNpUMOOpPeTeHHOro nortpedbutenem 3a c4yer
notpebuTtenbckoro kpegurta (3avma), npopaBel, 06s3aH BO3BpaTUTb MNOTPeOUTENO ynnaveHHyww 3a ToBap
OEHEeXHYI0 CyMMY, a TakKe BO3MECTUTb yrnrayeHHble notpebutenem npoLeHTbl U UHble MAaTexu No LOroBopy
noTpebuTensckoro kpeanta (3anma).

(n. 6 BBeaeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crtatbs 25. [paBo noTpe6GuTens Ha o6MeH ToBapa Hagnexallero kayecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMNPOAOBONLCTBEHHLIN TOBap HaAfleXallero kadecTsa Ha aHanormyHblN
TOBap y NpogaBLa, y KOTOPOro 3TOT TOBap Obin NpuoOpeTeH, ecnu ykasaHHbIA ToBap He nogowen no dopme,
rabapuTam, hacoHy, pacLuBeTke, pa3Mepy Uin KOMMMeKTauum.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb MMeeT NpaBo Ha 0B6MeH HenpoaOBONbCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHue
YyeTblpHAALATW OHEN, HE CUUTAsA OHS ero MOKYMKu.

OOMeH HenpoJoBONbCTBEHHOINO TOBapa HaAfleXxallero kadecTBa MpPOBOAUTCS, €CNU YKa3aHHLIN TOBap He
ObIn1 B yNOTpPebeHnn, COXpaHeHbl ero TOBapHbIN B1A, NoTpedutensckme CBOMCTBA, NIIOMOLI, habpuyHbie SpIibIKK,
a Takke MMeeTCs TOBApPHbIA YEK UMM KacCOBLIA YeK MO0 MHOW MoATBEPXXAAlLWMI onnaTty yka3aHHOro ToBapa
AokyMeHT. OTcyTCcTBME y noTpebuTenss TOBapHOro Yeka WM KacCOBOro 4Yeka nmbo MHOro noareBepXaaroLlero
onnarty ToBapa JOKYMEHTa He N1LIaeT ero BO3MOXHOCTY CChINaTbCs Ha CBMOETENbCKNE NMOKa3aHus.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawnx OOMeHy MO OCHOBaHWSM, YyKa3aHHbIM B HacTosLen cTaTtbe,
yTBepxaaetcs MpasuTtensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpojaxe Ha AeHb obpalleHuss notpebutens K
npoaasLy, NOoTpebuTens BNpaBe 0TKaszaTbCs OT UCMONHEHUs AOroBopa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
yrnayeHHOW 3a yKa3aHHbI TOBap OeHEeXHOW cyMmbl. TpebGoBaHue noTpebutensa o Bo3BpaTe ynnayvyeHHoW 3a
YKa3aHHbIi TOBap [AEHEeXHOW CyMMbl MOAMEXWUT YOOBMETBOPEHWI0 B TedeHMe Tpex AHEeW CO AOHs Bo3Bpara
yKasaHHOro Toeapa.

Mo cornaileHnto NoTpedbutensa ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NpegyCMOTPEH NPY MOCTYNEHWM
aHanornyHoro ToBapa B npogaxy. lNpoaasew, 0653aH He3ameanMTeNbHO COOBLMTE NOTPEBUTENO O NOCTYNMEHNUM
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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CrtaTb#s 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Ctatbf 26.1. IUCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HWYHOW KyNnM-NPOAAXN MOXET OblTb 3aKMHOYEH HA OCHOBAHMU O3HAKOMIIEHWUSI NOTPebuTens ¢
npeanoXxeHHbIM NPOAABLOM ONUcCaHMEM TOBapa NOCpPeaCcTBOM KaTanoroB, NPOCMEKTOB, BykneToB, (POTOCHUMKOB,
cpeacTB CBs3N (TENEeBM3VNOHHOWM, MOYTOBOW, PaAMOCBSA3M M APYrMX) MU MHBIMU UCKITHOYAKOLWMMKM BO3MOXHOCTb
HenocpeACTBEHHOIo 03HaKOMIEeHMsT NoTpebutena ¢ ToBapom nvMbo obpasuom ToBapa Mpu 3aKMOYEHMU TaKOro
Joroeopa (AUCTaHLMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuomM [0 3aknNiYeHUs JoroBopa AofkHa ObiTb NpeaocTaBrieHa notpebutento nHdopmauusa ob
OCHOBHbIX MOTpPebuTEnbCKMX CBOWCTBaX ToBapa, 00 agpece (MecTe HaxoXaeHus) npopaBua, O MecTe
N3roTOBIEHUS TOBapa, O NOMTHOM (PUPMEHHOM HaMMeHOBaHUM (HAaMMEHOBaHMM) NpoAdaBLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusix npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryXbbl, CPOKEe FTOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTbl ToBapa, a TakKe O CpPOKe, B TEYEHWEe KOTOPOro AEeWCTBYET NPeasioKeHMEe O 3aKiYeHun
gorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBKM TOoBapa [OMkHa ObiTb B MNUCbMEHHOW opme npenocTaBrneHa
MHopmauunsi o ToBape, NpefycMOTpeHHasi ctatbel 10 HacTosiwero 3akoHa, a Takke NpefyCcMOTPEHHAst MYHKTOM
4 HacTosLEeN cTaTbl MHGOPMaLUSA O Nopsigke U CpoKkax Bo3BpaTa ToBapa.

4. NoTpebuTens Bnpase OTKa3aTbCs OT TOBapa B Mo6oe Bpems 40 ero nepeaayu, a nocrne nepeaayun Tosapa
- B TeYeHne cemu aHeil.

B cnyyae, ecnu nHcopmaums 0 nopsdke M Cpokax Bo3BpaTa ToBapa Haasfiexallero kadectsa He 6bina
npegocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, noTpebuTenb BnpaBe 0TkasaTbCs OT ToBapa B
TeYeHVe Tpex MecsiLleB C MOMEHTa nepeaayn ToBapa.

BosBpaT ToBapa HagfieXallero KayectBa BO3MOXEH B Crlydae, eciiM COXpaHeHbl ero TOBapHbI BuA,
noTpeGuTenbCcKkMe CBOWMCTBA, a Takke OOKYMEHT, NoATBepXaatoLwwmii hakT 1 yCrioBMs MOKYMNKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEeGUTENs OOKYMeHTa, noATBepxkaalolero gakT v YCroBus MOKYMKU ToBapa, He nullaeT ero
BO3MOXXHOCTU CCbINaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHns ToBapa y AaHHOMo NpPo4aBLa.

MoTpebutenb He BnNpaBe OTKasaTbCA OT ToBapa  Haanexallero KayecTsa, MMEIOLLEro
VHAMBUOYaANbHO-ONpeaeneHHbIe CBOWCTBA, €CMM yKasaHHbIN ToBap MOXET ObiTb MCMOMb30BaH WCKMIOUMTENLHO
npuobpeTarLwmm ero notpedurenem.

Mpu oTkase NoTpedbuTens oT ToBapa MpogaBeL, OOIMKEH BO3BPATUTL MY AEHEXHYIO CyMMY, YynnadeHHyo
noTpebutenem no JOroBopy, 3a UCKIIOYEHMEM PacXo4oB Npoaasua Ha A4OCTaBKy OT NOTpebutens Bo3BpaLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO [OHA NpeabsiBNeHnss notpebuTeneM CoOTBETCTBYHOLLENO
TpeboBaHwus.

5. MocneacTeusa Npodaxu ToBapa HeHaanexallero kayectsa AUCTaHLMOHHBIM CMocoGoM Mpoaaxu ToBapa
YCTaHOBIEHbI MOMNOXEHUAMMW, MPEAYCMOTPEHHBLIMU CTaTbsAMM 18 - 24 HacTosALLlero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBApoOB

(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAenbHbIX BWOOB TOBapoB YycTaHaenuBawTca [MpaButenbctBom Poccumnckon
denepauymu.

Mnaga lIl. SALLUUTA MPAB NOTPEBUTENEW MPU BbIMONHEHUA
PABOT (OKA3AHUN YCIYT)

CTtaTbs 27. Cpoku BbINONHEHUs paboT (okasaHuA ycnyr)
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1. AcnonHutenb 06s13aH OCYLLECTBUTbL BbIMOMHEHUE paboTbl (OKka3aHWe YCnyru) B CPOK, YCTAHOBIEHHbIN
npasBunamMu BbINOMHEHUS OTAENbHbIX BUAOB paboT (okasaHUA OTAEeNbHbIX BUMAOB YCNYr) UMM OOrOBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINONMHEHUM paboT (oOKasaHUM ycryr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINONHEHUs paboTbl (OKasaHus YCMyru), €cnu yKasaHHbIMW MpaBunamMuv OH He
NpegycMOTpEeH, a Takke CpOK MeHbLIe MPOAOIDKUTENbHOCTM, YeM CpOK, YCTAHOBIEHHbIN YyKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUs1 paboTbl (OKka3aHUs YCryrn) MOXeT OonpedendaTbcs Aaton (NepuMofoMm), K KOTOpow
OOMKHO ObITb 3aKOHYEHO BbINOMHEHUEe paboTbl (OkasaHue ycnyrn) unu (M) gaton (NepuvoaoM), K KOTOPOW
WCNONHUTENb AOMKEH NPUCTYMUTb K BbIMNOMHEHUIO paboThl (OKa3aHUIo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKkasaHWe YCnyru) OCyLLeCTBRseTCsa MO YacTam (gocTaBka
NepUOAMYECKON NeYvaTun, TEXHUYECKOe 0DCNYyXMBaAHUE) B TeHEHNE CPOKa AENCTBUSI AOroBOpa O BbIMONTHEHUN paboT
(okasaHuM ycryr), JOJMKHbI MpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (NEepuodbl) BbIMOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb NPEeAyCMOTPEHbI TakKe CPOKU 3aBepLlUeHns OTAernbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CTtaTbs 28. NocneacTBus HapyLleHUs UCMOSTHUTENIEM CPOKOB BbINONIHEHUA PaboT (OKa3aHUA ycnyr)

1. Ecnu ucnonHuTenb Hapywuin CPOKW BLINOMHEHWUsT paboTbl (OKa3aHWsl ycryrn) - Cpoku Hadana u (unm)
OKOHYaHUS BbIMOMHEHUS paboTbl (OKasaHus ycnyrn) u (Mnmn) NPOMEXYTOYHbIE CPOKM BLINOMHEHUST paboThl
(okasaHus ycnyrn) unm Bo BPeMsi BbIMOMHEHMS paboTbl (OKa3aHus ycryrn) crano o4eBUAHbIM, YTO OHa He BygeT
BbIMOSIHEHA B CPOK, NOTPEOUTENb NO CBOEMY BbIGOPY Brpage:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOJIHEHNE paGOTbI (oxasaHMe yCJ'IyFI/I) TpeTbMM Nnuam 3a pasdymMmHyr LUEeHY WU BbINONMTHUTL €€
cCBOMMU cUnamMmmn u I'IOTpGGOBaTb OT UCnoJs1HNTENA BO3MeLLeHNA NOHECEHHbIX pacxodoBs;

noTpeboBaTbh YMEHbLUEHWST LIEHbI 3a BbINOMIHEHNE paboThl (OKa3aHue yCcnyri);

OTKa3aTbCs OT UCMOSHEHWUSI AOroBOpa O BbINOSIHEHUMN PaboThbl (OKa3aHUM ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX EMY B CBS3M C
HapyLleHMeM CPOKOB BbINOSHEHUsI paboThl (OKasaHust ycryrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHLIE
ONs1 yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHuMIA noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBblE€ CPOKU BLIMOJNIHEHWUSI paboTbl (OKa3aHUs ycryrn) ykasbiBalTCs B
[0roBope 0 BLINOIHEHUM PabOoThl (OKa3aHUM yCryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoukuM HOBbIX CPOKOB NoTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbinonHeHHOW paboTbl (OKas3aHHOW Ycryrv), BO3Bpallaemas noTpedutento npu oTkase oT
NCMNOSTHEHNS OroBopa O BbINOMHEHUW paboThl (OKa3aHUK yCcnyrun), a Takke ydntblBaemas Nnpy yMeHbLUEHNN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryru), onpepensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. lNpw oTKase OT UCMOSTHEHUS AOroBOpa O BbINOMIHEHMM PaboThl (OKa3aHUM yCnyrn) UCNONHUTENb He Brpase
TpeboBaTb BO3MELLEHUS CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPoOLEecce BbINOMHEHUS paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMNOSTHEHHYO paboTy (OKa3aHHYI0 YCNyry), 3a UCKMYEHMEM CryYas, ecnu notpebutens NpuHAN
BbINOMTHEHHYIO paboTy (OKa3aHHyLo yCcnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHus1 yCTaHOBIEHHbLIX CPOKOB BbINONTHEHMS PpaboTbl (OKasaHWsi YCnyrn) UnmM HasHaydeHHbIX
noTpebutenem Ha OCHOBaHUK NyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB UCMOSNHUTENb YNiaynBaeT noTpeduTento
3a Kaabli AeHb (Yac, ecrniv Cpok onpederieH B Yacax) NpPOCPOYKM HEYCTOMKY (MEeHI0) B pasMepe Tpex NpoLEeHTOB
LieHbl BbINOSIHEHMS paboTbl (OKa3aHWs YCIyru), a eCnv LieHa BbINOSHEHMS paboTbl (OKka3aHMs YCIyrm) JOroBopoM O
BbINONIHEHUN paboT (OkasaHUKM ycnyr) He ornpeferneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbINOMIHEHUM paboT
(okazaHum ycnyr) mexgy notpedutenem M UCMONMHUTENEM MOXET ObiTb yCTaHOBIEH Goriee BbICOKMIA pasmep
HEeyCTOWKM (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Hayana BbINOMNHeHust paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrnin CpoK OnpeferneH B Yacax) NPOCPOYKM BNOTbL A0 Hayana BbINOHEHUS
paboThbl (OKa3aHus ycnyru), ee atana unmn npeabseneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacToALWEN CTATbMW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsi) 3a HapyLleHWe CPOKOB OKOHYaHUS BbINOJSTHEHUSA paboThl (OKasaHus ycnyru), ee artana
B3bICKUBAETCH 3a KaxAablh OeHb (4ac, ecnu CpoK onpeferneH B 4Yacax) MPOCPOYKM BMMOTb [0 OKOHYaHMUS
BbiNONHeHWs1 paboTbl (OKasaHua ycnyrn), ee 9atana wWnNu npeabsiBNeHns notpebutenem TpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosILLEen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM noTpebutenem HeycTomku (MeHn) He MOXET NpeBbiaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrv) unu obLyyto LIeHYy 3akasa, ecriu LeHa BbIMOMHEeHUS OTAeNbHOro Buaa
paboThbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOSIHEHUN paboThl (OKazaHUn ycnyru).

Pa3mep HeycTolKku (NeHn) onpeaensieTcs, UCXoasa U3 LieHbl BbINONHEeHUA paboThl (OKa3aHus ycryru), a ecnu
yKa3aHHasl LleHa He onpegeneHa, ucxoas us obulier LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTena [OmkHO 6bino ObiTb YOOBMETBOPEHO WCMNOMHUTENEM B [AeHb [A0OPOBOSILHOIO
YOOBMNETBOPEHUs] Takoro TpeboBaHMA WM B [O€Hb BbIHECEHWsI CydeOHOro pelleHusi, ecnu TpeboBaHue
notpeburtens OGPOBONBHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, YCTAHOBMNEHHbIE MNYHKTOM 1 HacTosWwen cTaTbW, He nognexar
YOOBMNETBOPEHMIO, €CIIM UCMOSNTHUTENb JOKaXEeT, YTO HapyLleHne CPOKOB BbINOMHEHMS paboTbl (OKasaHusa ycnyru)
NpOM30LLNO BCNeacTBUE HENPEOAONMMOWN CUMbl NN NO BUHE NoTpebuTens.

CrtaTb# 29. NpaBa noTpebutens npu o6HapyXeHUU HeJOCTaTKOB BbINOSIHEHHOW paboThkl (OKa3aHHOW ycnyru)

1. MoTtpebutenb npu obHapyXeHUn HeOOCTaATKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru) Bnpase Mo
cBoemy Bblbopy notpeboBaTsb:

0e3B03Me3HOro yCTpaHeHs1 He4OCTATKOB BbINOSTHEHHOW paboThbl (OKa3aHHOWM YCIyri);
COOTBETCTBYIOLLENO YMEHbLUEHWS LiEHbI BbIMNOMHEHHON paboThbl (Oka3aHHOM ycnyru);

6e3B03ME3AHOr0 M3rOTOBMEHMs APYro Bely M3 OOHOPOAHOIO MaTepuana TaKoro >Xe KadecTBa Wnu
MOBTOPHOrO BbINOMHEHNs paboTbl. Mpu 3ToM noTpebuTenb 006si3aH BO3BpPaTUTL paHee MepenaHHyl emy
UCMONHNUTENEM BeLlb;

BO3MeLlEeHNA NMOHECEeHHbIX MM pacxXodoB MO YCTPaHEHUO HeOOoCTaTKOoB BbIMOSIHEHHON pa6OTbI (0Ka3aHHOI71
yCJ'IyFM) CBOMMUM cUnamun nnm TpetbUMmn nnuuammn.
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YpaoeneTBopeHne TpeboBaHu Nnotpebutensi o 6e3Bo3mMe3gHOM yCTpaHEHUM HEOQOCTATKOB, 06 M3roTOBNEHUN
OpYron Bewu unm O NMOBTOPHOM BbIMNONMHEHMM paboTbl (OKasaHWWM ycnyru) He OcCBOOOXOAET MCMONMHUTENsS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMe CPOKa OKOHYaHWs BbINOSIHEHUS paboThl (OKasaHUst ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT UCMOJTHEHUS OOroBopa O BbIMNOSIHEHWMM paboTbl (OKa3aHUU yCryrun) u
notpeboBaTb MOJSIHOrO BO3MELLEHMST YOLITKOB, €CIM B YCTAHOBIIEHHbIA YKa3aHHbIM OOrOBOPOM CPOK HEAOCTaTKU
BbINONHEHHOW paboThkl (OKa3aHHOM yCcnyru) He ycTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpase oTkasaTbCcs
OT MCMOMHEHUs [OroBopa O BbINOMHEHMM pPaboTbl (OKasaHwu ycryrn), ecnu UM OBHapYXeHbl CYLLECTBEHHble
HeJoCTaTKM BbINONHEHHOW paboTbl (OKa3aHHOW YCNYru) MMM WHbIE CYLLECTBEHHble OTCTYMNINEHUA OT YCMOBUN
porosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BrnpaBe noTpeboBaTb TaKKe MOMHONO BO3MELLEHUS YObITKOB, NMPUYMHEHHBLIX EMY B CBSI3U C
HedocTaTKamy BbIMOSIHEHHOW paboThl (OKasaHHOWM ycnyru). YObITKM BO3MELLAITCS B CPOKW, YCTAHOBIIEHHbIE ANS
YOOBNETBOPEHMSI COOTBETCTBYHOLLUX TpeboBaHui noTpedutens.

2. lleHa BbINnonHeHHoOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpawaemasi noTpebuTteno npu oTkase oT
NCMNOSTHEHNS OroBopa O BbINOMHEHUW paboTbl (OKa3aHUKM yCcnyrun), a Takke ydntblBaemas Nnpy yMeHbLUEHUN LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpeaensieTcsi B COOTBETCTBMM C MyHkTamu 3, 4 n 5 crtatbn 24
HacToslwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMKU BbINOMIHEHHOW paboTbl (OKasaHHOW ycryrun), Moryt ObiTb
npegbsiBneHbl MpU MPUHSATUN BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) UMM B XOAE BLINOMHEHUs paboTbl
(okazaHus ycnyrn) nnbo, ecnu HeBO3MOXHO OBHapyXMTb HeAOCTATKM MpPU MPUHSTUX BbINOSIHEHHOW pPaboThbl
(okazaHHoOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpegbsBnATb TpeboBaHMSA, CBA3aHHble C HegocTaTkamu BbIMOMHEHHOW paboThl
(okasaHHOW ycnyru), ecrnm oHM OBHapyXeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a MpU ero OTCYTCTBUWM B Pa3yMHbIN
CpOK, B npefenax AByX NeT CO AHS MPUHATUS BbINONHEHHOW paboTbl (OKaszaHHOW YCnyru) unu nAtTM neT B
OTHOLLEHMN HEeOCTaTKOB B CTPOEHUN N MIHOM HEABWXMMOM NUMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. cnonHuTenb OTBEYaeT 3a HegocTaTkM paboThl (YCnyru), Ha KOTOPYI0 HEe YCTAHOBMEH rapaHTUIAHbLIN CPOK,
ecnv noTpedutenb OOKaXeT, YTO OHM BO3HWUKMIM OO €€ MPUHATUA MM WKW MO MpUYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTA.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYK YCTAHOBIIEH rapaHTUMHBIN CPOK, UCMOSMHUTENb OTBEYaEeT 3a ee
HedOCTaTKX, eClM He JOKaXeT, YTO OHWM BO3HMKIM Nocrne NpuHATMS paboTsbl (ycnyri) noTpebutenem BcrneacTaue
HapylweHMss MM npaBuUi  WUCMOMb30BaHMsA pe3ynbTata paboTbl (ycnyru), OEeNCTBUMW TpeTbMX Jvuy,  wunm
HenpeoaonMMONn CUnbI.

(n. 4 BBeaeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, Koraa npefycMOTPEHHbIA JOrOBOPOM rapaHTUHBIN CPOK COCTaBIsSeT MeHee OBYX NneT (NATn
netT Ha HeABWXMMOE UMYLLECTBO) M HepocTaTku paboTbl (ycryrn) obHapyxeHbl notpebuTenem no ucteyveHun
rapaHTUMHOIO Cpoka, HO B npefenax AByX NeT (NSATUM NeT Ha HeABWXUMOE MMYLLECTBO), noTpebuTenb Bnpase
npeabaBuTb TpeboBaHuWs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLeN CTaTby, eCriv AOKaXeT, YTO Takne HeoCTaTku
BO3HMKNU [0 NPUHATUSA UM pesynbTata paboTsl (YCryr) unu no npuynHam, BO3HUKLLMM 0 3TOrO0 MOMEHTA.

(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSI CYLLECTBEHHbIX HEAOCTATKOB paboThl (Ycnyru) noTpebutens BnpaBe NpeabsBuTb
ucnonHuTento TpeboBaHne o 6e3B03ME3OHOM YCTPAHEHUN HELOCTATKOB, €CIN JOKaXeT, YTO HeJOCTaTKN BO3HUKIN
[0 NPUHATUS UM pesynbTaTta paboTbl (YCNyrv) Unm no NpMYnMHam, BO3HMKLLIMM [0 3TOro MoMeHTa. 3To TpeboBaHue
MOXET OblTb NPEAbABNEHO, eCNN Takue HegoCTaTKN 0GHaPYXeHbl NO UCTeYeHUn ABYX NeT (NATU NeT B OTHOLLEHUN
HEeOBWXMMOro MMyLLLeCTBa) CO AHA NPUHATMS pesynbTata paboTbl (YCnyrv), HO B npeaenax YCTaHOBIIEHHOrO Ha
pe3ynbTat paboTbl (YCryrn) cpoka crnyxobl UMK B TeYeHMe OecATU NneT CO OHSA NPUHATMS pesynbTaTa paboTol
(ycnyru) notpebutenem, ecnu cpok crnyx6bl He ycTaHoeneH. Ecnu gaHHoe TpeGoBaHWe He yOOBNETBOPEHO B
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TeyeHne OBafuaTtv OHeEN CO OHsI ero npegbsBreHus notpebutenem nnu obHapYXEHHbIN HELOCTATOK SABMNSETCS
HeyCcTpaHUMbIM, NOTpebuTenb No CBOeEMY BbIOOpY Bnpase TpeboBaTb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUIEHUS LieHbl 32 BhIMOMHEHHYIO paboTy (OKa3aHHy yCnyry);

BO3MELLEHUS] MOHECEHHBIX UM PaCcXodoB MO YCTPaAHEHMWI0 HeOoCTaTKOB BbIMOSTHEHHOW paGoTbl (OKa3aHHOW
YCIyr) CBOMMM CUINamMmn UNn TPETbUMU NMLEaMU;

OTKa3a OT UCMOSIHEHUsSI OroBOpPa O BbINOSIHEHUN paboThl (OKa3aHUK yCryr) 1 BO3MeLLeHUs1 yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTbs 30. Cpoku ycTpaHeHUsi He4OCTAaTKOB BbINOSIHEHHOW paboThl (OKazaHHOW ycnyru)

Hepoctatku paboTbl (ycnyru) AOMmKHbI ObiTb YyCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebuTenem Cpok yCTpaHEHUs HEAOCTATKOB TOBapa yka3biBaeTCsl B JOTOBOPE USIN B MHOM
noanMcbLIBaEMOM CTOPOHaMU AOKYMeEHTe NMbOo B 3asiBNEHUN, HAanpaBfieHHOM NoTpebuTenem UCMONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npefyCMOTPEHHbIX HACTOsILLEN CTaTbeld CPOKOB YCTPaHEHWsi HEAOCTaTKOB BbIMOSIHEHHON
paboTbl (Oka3aHHOW yCryrv) MCNONHUTEmNb YynnaynBaeT noTpedbutento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWMKY
(NeHw), pasmep M NOPSOOK MCYUCIIEHMS KOTOPOW OMNpeaensTcs B COOTBETCTBMM C MYHKTOM 5 cTatbn 28
HacToswero 3akoHa.

B cnyyae HapylweHust ykasaHHbIX CPOKOB MOTpebOuTenb BnpaBe NpPeabsBUTb WCMOMHUTEND UHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTaMu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHMt NoTpeduTens

1. TpeboBaHus noTpebuTens 06 yMEHbLUEHUU LEeHbl 3a BbINOMHEHHYKD paboTy (OKasaHHyK ycnyry), o
BO3MeELLEHUN pacxonoB MO YCTPaHEHUIO HEAOCTATKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU Cunamm
UnNu TpeTbMMK NuLaMn, a Takke O BO3BpaTe ynnavyeHHon 3a paboTy (ycnyry) OeHEeXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCMOTPEHHbIe NYHKTOM 1 ctaTbu 28 un
nyHktTammn 1 n 4 crtatbn 29 HacTtosero 3akoHa, noanexaT YAOBMEeTBOPEHUIO B OECATUAHEBHbLIN CPOK CO OHSA
npeabaBnNeHns COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutenst o 6e3B03Me3qHOM W3rOTOBIIEHWM OPYroi BeLuM M3 OLHOPOAHOro maTtepuana
TAKOro e KayecTBa UM O NOBTOPHOM BbINOSMHEHWN paBoTbl (OKa3aHWM ycnyrn) Noanexart YOoBNEeTBOPEHWIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BhIMOMNHEHUs paboTbl (OKasaHUst ycnyru), a B criyyae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPedyCMOTPEHHbIN [JOroBOPOM O BbINOMHEHUM PaGoThbl (OKasaHUW YCryru), KOTOpbId Bbin
HeHaanexalle UCMorHeH.

3. 3a HapyLleHne NpefyCMOTPEHHbLIX HAaCTOSILLEN CTaTbe CPOKOB YAOBNETBOPEHNSA OTAENbHbIX TpeboBaHUN
noTpebuTens UCNonHUTENb ynnavmMBaeT NOTPeOUTENO 3a KaXabli 4eHb NPOCPOYKM HEYCTONMKY (MEHID), pasmep u
NOPSIAOK UCHUCTIEHUS KOTOPOW ONPEAENnsIOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosiero 3akoHa.

B cnyyae HapylieHusi CpOKOB, ykasaHHbIX B nyHkTax 1 M 2 HacTosduwen crtatbW, notpebutens Bnpase
npeabABUTb UCNIONHUTENIO UHblEe TpeboBaHWs, NpeayCcMOTPeHHbIe NYHKTOM 1 cTtatbn 28 n nyHktamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CTtaTbs 32. [paBo NoTpeGuTENA Ha OTKa3 OT UCNOJSIHEHUS [OrOBOpPA O BbINOMHEHUU PaboT (OKasaHUu ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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r|0Tpe6MTeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA [O0roBopa O BbINOJIHEHUN pa60T (0K838HI/II/1 yCJ'lyF) B
nioboe BpemMA npu ycnosun onnatbl MUCNONHUTENO (baKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncrnonHeHnem obs3aTenscTB No O0aHHOMY O0roBopy.

CTtaTbs 33. CMeTa Ha BbInosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHue ycnyrun), npegycMOTPEHHOW [OroBOPOM O BbIMNOMHEHMU pPaboThbl
(okazaHum ycnyrn), MOXeT OblTb COCTaBneHa TBepAasa unm npubnmanTtensHasi cmeTa.

CocTaBneHue Takon CMeTbl Mo Tpe6OBaHI/1|'O r|0Tpe6|/|Ten;| UInn ncnonHuTens obasatenbsHo.

2. VcnonHutene He BnpaBe TpebGoBaTb YBENUYEHUS TBEPOOW CMETbI, a NOTPEOUTENb - e YMEeHbLUEHWs], B
TOM 4Yucrie B cnyyae, Koraa B MOMEHT 3akJlo4eHMsl I0roBopa UCKMoYanacb BO3MOXHOCTb NpeayCMOTPeTb MOSHbINA
06beM noanexaliyx BbiMONHEHUIO paboT (OKasaHMIo YCNyr) UM HEOBXOAMMBIX AN 3TOr0 PacXoAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBENWYEHUS TBEPAOW CMETbl NPWU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopydoBaHWs, MpefoCTaBnseMblX WCMOMHUTENEM, a Takke OKasblBAEMbIX eMy
TPETBUMU NULAMK YCITYr, KOTOPOE Henb3s ObiNo npedgycMOTpeTb Mpu 3akndeHun porosopa. [lpu oTkase
notTpebuTens BbINOMHUTL 3TO TpeboBaHMe UCNOMNHUTENb BpaBe pacToprHyTb 4OroBOp B cyaebHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeEobGXOAMMOCTb BLIMOSHEHWUS OOMOMHUTENbHBIX PaboT (OKaszaHUs LOMNOMHUTENbHbIX
ycrnyr) U no 3TOM MNPUYMHE CYLLECTBEHHOrO MPEBbLILEHNUS MNPUONN3NTENBHON CMETbI, UCMONHUTENb 006s13aH
CBOEBpPEMEHHO npeaynpeants o6 atom notpebutens. Ecnu notpebuTenb He gan cornacve Ha MpeBbILIEHWE
NpubnM3nTenbHOM CMETLI, OH BNpaBe 0TKasaTbCs OT UCMOSIHEHWA AoroBopa. B 3ToM cnyvae ucnonHuTens MoxeT
TpeboBaTb OT NOTPEOMTENSA ynnaThl LiEHbl 3a BLINMOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He MpegynpeauBlIMiA  NOTPeEOUTENS O HeOOXOAMMOCTM MpPEBbILLEHUS
NpubnM3nTenbLHON cMeThl, 06513aH UCMOMNHUTBL JOTOBOP, COXPaHss NMpaBo Ha onnaty paboTbl (ycnyrv) B npegenax
nNpubNM3nTEnNbHOM CMETHI.

(n. 3 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CTtaTbs 34. BbinonHeHue paboThl M3 MaTepuana UCNONHUTENA

1. NcnonHuTtenb 06513aH BbINONMHUTL paboTy, onpeaeneHHy0 AOroBOPOM O BbINOSHEHWUM paboThbl, U3 CBOEro
maTtepuana u CBOUMM cpeacTBaMu, ECNI MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINONHEHUs paboTbl, OTBEYaET 3a ero HeHagnexallee
KayecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAIeXallero kKayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnonHWTenNs onnadMBaeTcss NOTpebuTenem npu 3akfYeHUW YyKasaHHOro [orosopa
MOSMHOCTBIO MNK B pa3mepe, ykasaHHOM B JOroBOPE O BbINOMHEHWUN paboThl C YCIOBUMEM OKOHYaTENBHOIO pacyeTa
npu Nony4yeHnm noTpedbutenem BbINOIHEHHOW UCNOMNHUTENEM paboTbl, €CrK MHOWM NOPSAOK pacyeToB 3a MaTepuan
NCMONHWTENS HE NPeayCMOTPEH COrnalleHNeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpeHHbIX OrOBOPOM O BbINOMHEHUN paboTkl, MaTepuan MoXeT ObiTb NpegocTaBneH
ncrnonHuTenem notpedutento B kpeaut. MNocneaytollee n3MeHeHne LeHbl NPEAOCTaBIEHHOIO B KpeaWUT matepuana
NCMONHWTENSA He BreYeT 3a cobol nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman UCMONMHUTENS M  Heobxoaumble [ANsl  BbINOTHEHUSI p860TbI TexHn4yeckne cpencrtea,
MHCTPYMEHTbI U Npo4ee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNOJNMTHUTENEM.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpeduTens
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1. Ecnu paboTa BLINOMHAETCS MNOMHOCTLIO WM 4YacTUYHO M3 MaTepuana (C Bellblo) noTpebutens,
NCNONHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBunbHOEe ero NCNonb30BaHUE.

McnonHutenb obs3aH:

npeaynpeanTb NOTpedbuTens O HEMPUrogHOCTUM U HeJobpPOKAYEeCTBEHHOCTN NepeaaHHoro notpeburtenem
MaTepuana (BeLun);

npencrtaBUTb OTHET 06 n3pacxoagoBsaHnm Mmartepumana n Bo3BpaTuTb €ro oOCTaTok.

B cnyyae nonHon unu vyactnyHom yTpatbl (MOBpexaeHus) matepuana (Bewm), NpUHATOro oT notpedurtens,
ucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanioMm (BELLb) aHarnorM4yHoro
KadecTBa W MO XenaHuo NoTpebuTens M3roToBUTb U3Aenve M3 OQHOPOOHOro MaTepuana (Bewir) B pa3yMHbIA
CPOK, @ Mpu OTCYTCTBUMM OAHOPOAHOrO Martepuana (BeliM) aHanornyHoro Kayecrtsa - BO3MECTUTb MOTpebuTtento
OBYKPATHYK LEeHy YyTpayeHHoro (MOBpPEeXAEHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpeburtenem.

2. LleHa yTpa4deHHOro (MoBpexneHHoro) martepuana (Bewu) onpeaensieTcsi, Mcxogs U3 LeHbl matepuana
(Bewwm), cylecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutens AomkHoO 6610 ObiTh Y40BNETBOPEHO
ncnonHuTenemMm B AeHb A0OPOBOMLHOIO YAOBNETBOPEHUSI TAaKOro TpeboBaHus unu B AeHb BblIHECEHUS cyaebHOro
pelleHus, ecnu TpeboBaHne NoTpebutens 4OOPOBONLHO YAOBNETBOPEHO HE Bbino.

LleHa maTepuana (Bewin), nepegaBaemMoro UCMOSIHUTENO, onpeaensieTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UM B MHOM JOKYMEHTE (KBMTaHLMM, 3aKa3e), NoATBEPKAAOLLEM €ro 3aKmnioyeHmne.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOSTHYKO MMM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepmana (BeLun), NPUHATOro UM OT NoTpedbuTens, ecnu NoTpedbuTenb NpeaynpexaeH ucnonHuTenem 06 ocobbix
cBoMcTBax Martepuana (Beliu), KOTOpble MOryT MOBMeYb 3a COOOM ero MOMHYH WM YacTU4Hyl yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewin) He Mornm 6biTb OBGHapyXeHbl Mpu
Haanexallen npuemMke UCNoNHUTENeM aToro marepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbs 36. O6A3aHHOCTbL UCNONHUTENA MH(OPMUPOBaTL NOTPeoGUTEeNns o6 o06CTOATENLCTBAX, KOTOPble MOFYT MOBIUATbL Ha
Ka4yecTBO BbINOMNHAEMOMN paboThl (OKa3biBaeMOW yCyrv) Unuv noBneyb 3a co60i HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6s3aH CBOEBpPEMEHHO WHGOPMUPOBATL NOTPedOUTENs O TOM, YTO COBnNAeHUe ykasaHuin
notpebutens u mHole 0BCTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayeCTBO BbINOJTHAEMOWN
paboTkl (Oka3biBaEMOW yCrnyru) nnu noereys 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPsSi Ha CBOEBpPEMEHHOE M 06OCHOBaHHOE MHMPOPMMPOBAHME WUCMOMHUTENEM, B
pPasyMHbIA CPOK HE 3aMEHUT HEMPUrOAHbLIA UMK HeJoOpOKaYeCTBEHHLIN MaTepuar, He W3MEHWUT YKasaHwui o
cnocobe BbINOMHEHUsI paboTbl (OKaszaHus ycryrM) nNMbo He YCTPaHUT MHbIX OOCTOSITENBLCTB, KOTOPbIE MOTYT
CHU3WNTb Ka4yecCcTBO BbINOMHSEMON paboTbl (OKasbiBaeMOW YCMyrn), MUCNONHWTENb BNpaBe oOTka3aTbCA OT
NCMNOMHEHNs OroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyru) u noTpeboBaTh NOMHOTO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsagok u hopMbl onnaTtbl BbINOMHEHHOW paboThl (OkasaHHOW ycnyru)

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6s3aH onnNaTUTL OKa3aHHble €My YCIyrM B MOPsiAKE W B CPOKM, KOTOPbIE YCTAHOBIEHbI
[OTrOBOPOM C UCMOSHUTENEM.
(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb o06s13aH ONNaTUTbL BLINOMIHEHHYD WCMONHUTENEM B MOJSIHOM o0beme paboTy nocne ee
NpuHATUSA noTpedbutenem. C cornacust notpeduTtens pabota MoXxeT ObITb OnnavyeHa MM Npu 3akniYeHnn 4orosopa
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B MOMHOM pa3Mepe unu NyTeM Bblgavu aBaHca.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOAUTCS MOCPEACTBOM HaNMYHbLIX UM Ge3HaNUYHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNbLCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnmuMyHOW popMbl pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BoauTCS B COOTBETCTBUM C yKasaHMEM NpoAaBua (MCMONMHUTENS) MyTEM BHECEHMSI HaNWYHbIX OEHEXHbIX
cpeactB  npogaBuy  (MCMOMHWTENI), NMBO B  KPeOuTHyl opraHusauuwio, nubo nnaTexHoMy areHTy,
OCYLLECTBMAOWEMY OeATENbHOCTb MO npuemy nnatexen uanyecknx nuy, nmbo BGaHKOBCKOMY NNaTexXHOMY
areHTy (cybareHTy), OCYLeCTBMSIOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWM AeATeNnbHOCTU, eCn UHOe He yCTaHOBMNeHO dedeparnbHbiMM 3aKOHaMU MW MHBIMU HOPMAaTWBHBLIMU
npaeBoBbiMn aktamu Poccunckon ®epepauun. lNpu 3TomM o06s3aTenscTBa NoTpeduTens nepen npoaaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCNnyr) CYMTAOTCA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBuy (MCNONHWUTEN), Nnbo B
KpeauTHYO opraHu3auuto, nMbo NnaTtexXHOMYy areHTy, OCYLLECTBSIOWEMY AeATENbHOCTb MO NMPUeMy nnatexen
dusmndeckmx nud, NnMbo GaHKOBCKOMY NNaTEXHOMY areHTy (cybareHTy), ocyllecTBRsweMy AeATernbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O BaHKax M GaHKOBCKOM AeATENBHOCTN.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Crtatbs 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLlleHnda yCJ'IOBI/lﬁ [oroBopos 00 okasaHuu OTAENbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLen rnasbl, onpenendarTcAa 3aKOHOM.

Crtatbs 39.1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS1 OTAENbHbLIX BUAOB paboT noTpebuTensm

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

Inaea IV. FOCYAAPCTBEHHAS U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbii rocyaapcTBeHHbIM HaA30p B obnacTtu 3awuTbl npaB notpebuTtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®epepanbHbI rOCYygapCTBEHHbIM Haa3op B obracTty 3awuMTbl NpaB noTtpeduTtener ocyllecTBnsieTcs
YMNOJSTHOMOYEHHbIM hefeparnbHbIM OPraHoOM MCMOMHUTENBHON BriacTu (Oanee - opraH rocygapCcTBEHHOrO Haasopa)
B nopsigke, yctaHoBneHHoM [NpaButenscTBom Poccuiickon degepaumm.

2. depepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB noTpebutenen BkoyaeT B cebs:

1) opraHuzaumio n npoBefeHMe MPOBEPOK COBMNIOAEHUS U3rOTOBUTENAMMU (UCNOMHUTENAMM, NpoAasLamu,
YMOMMTHOMOYEHHBbIMW  OpPraHu3aumMsiMm UM YNOSIHOMOYEHHLIMW  UHOAUBMAYANbHBIMKW  NPeanpUHMMAaTENsIMK,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbIMu  poroBopamu  Poccunckon  depepauun,
HacToAWwMM 3akoHoM, ApyrMMn degepanbHbiMM 3aKOHAMU M MHBIMA  HOPMAaTMBHBIMU MNMPAaBOBbLIMU  aKTamu
Poccuiickon ®epepauuun, perynupyroliumm OTHOWEHWs B obnactu 3awuTbl npasB notpebutenen (panee -
obsizaTensHble TpeboBaHUA), NpeanMcaHnin AOMKHOCTHBLIX MWL, opraHa rocyaapCcTBEHHOro Haa30pa;

2) opraHusauuio 1 MpOBEAEHME TMNPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) ob6s3atenbHbiM
TpeboBaHusiM, obecneymBaroLLMMm 6e30NacHOCTb TOBApOB (paboT, ycryr) Ans XU3HW U 300pOoBbs NoTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme OencTBUiA, BBOASALMX NoTpebutenen B 3abnyxaeHve, 1 npeaoTBpalleHme
NPUYUHEHNsT Bpeda MWMYLLECTBY nNoTpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBUM C  MEXOYHAPOLHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHaMU U MHBIMUA HOPMAaTUBHBIMU MPaBOBLIMW aKTaMu
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Poccunckon ®egepaumnu;

3) npyumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccunckon ®efepauuun, mep npeceyeHns
HapyLleHun obasaTtenbHbIX TpeboBaHWIA, Bblgavy nNpeanMcaHnii o NpekpalleHMn HapyLieHuin npae notpeburenen,
O NpekpaLLeHnn HapyLeHnn obasaTenbHbIX TpeboBaHui, 06 YyCTpaHEHUN BbISIBIIEHHbIX HapyLLEeHUA 00a3aTenbHbIX
TpeboBaHWi, NpMBNEYEeHNe K OTBETCTBEHHOCTY MNKL, COBEPLUMBLLMX TaKMe HapyLUEHWs;

4) cuctematuyeckoe HabnogeHuMe 3a  MCMorHeHMeM  obsAsaTesnbHbIX  TpebOoBaHWW, aHanmmM3 wu
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOSHEHUs1 0bsi3aTenbHbIX TPebOoBaHUM NPU OCYLLECTBMEHUN W3rOTOBUTENSMU
(ncnonHuTenamu, npogasuamu, YNONMHOMOYEHHBIMW OpraHu3aunsiMmM UM YNoTHOMOYEHHBIMU MHOVBUAYaNbHBIMU
npeanpuHuMmaTensMu, UMnopTepamun) CBoeln AesTeNbHOCTH;

5) ctatuctmyeckoe HabniogeHve B obnactu obecneyeHuss 3awmTbl NMpaB noTpebutenen, ydet M aHanms
Crny4yaeB NPUYUHEHUS BPeAa XMU3HW 1 300POBbLI0 NOTPEOMTENEN, OKPY)KatOLLEN cpeae U UMyLLLeCTBY noTpebutenen,
CBSI3aHHOro C NpUMOBpPeTEHNEM M UCMONb30BaHWEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nubo c npegocTaBrneHMeM MOTPedbUTEnNsM HECBOEBPEMEHHOW, HEMOMHOW, HEeAOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeAeHME aHanu3a 1 oLeHKM 3EKTUBHOCTU deaeparnbHOro rocyAapCTBEHHOro Haa3opa
B 00nacTu 3awmThl Npae noTpeduTenen;

7) eXXerogHyt NoAroToBKY Ha OCHOBaHMM pe3yrnbTaToB AeATENbHOCTU, MPeayCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMaAoB O 3awuTe npasB notpebutenen B Poccuinckon depepauun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepavimn.

3. K oTHOLWweHnAM, CBA3aHHbIM C OcyllecTBneHMemM denepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWuTel nNpaB noTpebutenen, opraHusauMen W nNpoBefeHUEeM MPOBEPOK W3roToBUTENEN (MCNONHUTENEN,
NpoaaBLOB, YMOMHOMOYEHHbIX OpraHvM3auuim WM  YNONIHOMOYEHHbIX WHAMBUAYaANbHbIX MpeanpuHuMmaTenen,
UMNOPTEPOB), NPUMEHSAIOTCA nonoxeHnss PegepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-3 "O 3awuTte
npae OpUANYECKMX NUL U WHAMBMAYANbHbIX NpeanpuHMMaTtenerl npu OCYLLEeCTBMEHUUM [OCyAapCTBEHHOMO
KOHTpoOns (Haasopa) 1 MyHULUNansHOro KoHTponsa".

3.1. Tlpn ocyuwecteneHun denepanbHOro rocygapcTBEHHOro Hagsopa B o6nactv  3aluTbl  npas
notpeburtenen oOpraHoM rocyaapCTBEHHONO Hag3opa MNpPOBOAATCA KOHTPOMbHbIE  3aKynkum B MNOpsigke,
ycTaHoBneHHoM PenepanbHbiM 3akoHOM OT 26 aekadbps 2008 roga N 294-03 "O sawute npaB OpUONYECKMX NNL,
W vHOMBUAyanbHbIX MpeanpuHUMaTenen npu  OCYLLEeCTBMEHUU [OCyQapCTBEHHOro KOHTpons (Hagsopa) wu
MYHULIMNANbHOrO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MoxeT 6biTb NpoBeeHa opraHOM rocyfapcTBEHHOro Hagsopa
He3aMeOIMTEeNbHO C OAHOBPEMEHHBIM U3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH PepeparnbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [omKHOCTHbIE NMUA opraHa rocyaapCTBEHHOrO HaA30pa B Nopsiake, YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm, uMeroT NpaBso:

1) sanpawmBatb M MOMy4YaTb Ha OCHOBaHWM MOTUBUPOBAHHbLIX MUCbMEHHbLIX 3anpoCcOB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHOB MECTHOTO CaMoynpaBfieHWsi, OBLLECTBEHHbIX OpraHu3auuii, U3roToBUTENeN
(vcnonHuTenelr, NpodaBLOB, YMNOSIHOMOYEHHbIX OpraHu3auuMi  WUnM - YNONHOMOYEHHbIX  MHAWBUAYaNbHbIX
npeanpuHMMaTeneil, UMNopTepoB) MHOPMALMIO U JOKYMEHTHI MO BONpOcaM 3alluThbl NpaB notpebuTteneil;

2) GecnpensiTCTBEHHO MO MNpeabsBNeHUN CrykebHOro yoocTOBEPEHUS U KONUKU npukasa (pacrnopsikeHus)
pykoBoauTENs (3amMecTuTens pyKoOBOAWUTENs) opraHa rocyJapCTBEHHOro Haasopa O Ha3HavyeHUMU MNpoBEpPKU
nocellatb TEPPUTOPUIO, 3OaHUS, MOMELLEHUS U COOPYXEHWUS, UCMONb3yeMble WU3rOTOBUTENEM (MCMOSHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHOW OpraHu3aumen unm yYnosfIHOMOYEHHbIM WHAMBUAYAINbHBIM NpeanpuHUMaTtenem,
UMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENbHOCTU, B LIENSIX MPOBEAEHNSA MEPONPUATUIA MO KOHTPOJIO;

3) npoBoguTb oTOGOp Mpo® M 0OpasLoB TOBAPOB, NpedHa3HaYeHHbIX AN peanusauum n peanuayembixX
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I'IOTpe6I/ITeJ'IF|M, ana npoeeaeHna nx nccnegoBaHun, UCNbITAHUN,

4) BblgaBaTb W3rOTOBUTENSIM  (MCMOMHUTENSIM, NpogaBLaM, YMNOMHOMOYEHHbIM OpraHu3auusmM  Wnm
YNOSIHOMOYEHHBIM ~ MHAMBUAYaNbHLIM  NpeanpuHMMaTensM, uMnopTepam) MpeanucaHus O  NpekpalleHun
HapylleHWn npaB noTpebuTenen, O npeKkpaweHUn HapyleHun obsizaTenbHbiXx TpeboBaHun, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHui obs3aTenbHbix TpeboBaHWA, O NPOBEAEHWM MeponpuaTuiA no obecneyeHuto
npefoTBpaLLeHns Bpeaa XunsHu, 300pOBb0 U MMYLLLECTBY NOTpebUTENEN, OKpyXKatoLwen cpeae;

5) cocTaBnaTb NPOTOKONMbl 06 aAMMHUCTPATMBHbLIX MpPaBOHapYyLIEHWAX B 06nactTu 3awuTbl npas
notpebutenen, paccmaTpmeaTtb Aena 06 ykazaHHbIX aAMUHUCTPATUBHbBIX NPaBOHAPYLLUEHUSX U NPUHUMAaTbL Mepbl
Mo NpeaoTBPALLEHNIO TAKUX HAPYLLEHWA;

6) HanpaensiTb B YMNONTHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylleHusIMM 06si3aTesbHbIX
TpeboBaHWi, ANs peLIeHNsl BONPOCOB O BO36YAeHWUMN YronoBHbIX Aer Mo Npu3Hakam NpecTynneHni;

7) obpawartbca B Cya C 3asiBNEeHMsIMW B 3aluTy npaB noTpebuTtenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHoro kpyra notpebutenei, a Takke C 3asBNEHUSMU O NUKBMAALWUM U3roTOBUTENST (MCMOMHUTENS,
npofasua, ynorHOMOYEHHOW OpraHusauuu, nMnopTepa) nMbo o npekpaweHun OesTenbHOCTU MHAVBUAOYANbHOro
npeanpuHumatens (YnorHOMOYEHHOIO MHAMBWUAYaNbHOrO npeanpuHMmartens) 3a HeogHokpaTHoe (aBa u 6Gonee
pasa B TeYEeHWe OAHOro KarieHZapHoro roga) wnum rpyboe (noBnekwee cmepTb UM MaccoBble 3aboneBaHus,
OTpaBneHWs Noaen) HapyLleHre npae noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haa3opa MoxeT OblTb MpUBMNEYEeH CyAoM K ydacTuio B gerne nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHMLMATMBE UMW MO MHULMATUBE NWL, YHaCcTBYIOLINX B Aene, Ans Aadn 3aKioYeHns no
Oeny B Uensx 3awuTbl npaB noTpebuTenert B Mopsiake, YCTAHOBMEHHOM 3aKOHOA4ATeNbCTBOM Poccuinckon
depepauymm.

5.1. lMNMpeanucaHne, BbigaHHOE MPU OCYLLECTBIEHMM FOCYAAapCTBEHHOrO Haz3opa B 0bnactu 3awuTbl npas
notpebutenen, MoxeT BbITb 06XanoBaHO B apbuTpaxHbl Cy B TeYeHue Tpex MecsiLeB CO AHA ero Bblgayn. B
cnyvyae npuHATUA 3asBreHus o6 obxanoBaHwW 3TOro0 nNpeanucaHusa K Mnpou3BOACTBY apbuTpaxHoro cyaa
WCNONHEHNe 9TOro NpeanucaHns NpUOCTaHaBnUBAETCA [0 [HSA BCTYMMEHMS pelleHus apOuTpaHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBepeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCcTBEHHOro Hag3opa BrnpaBe daBaTb pPa3bACHEHUSA MO BOMPOCAM MPUMEHEHWUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuinickon ®egepauun, perynupyrowmx oTHOLIEHMA B obnactu 3awmTbl
npas notpebutenen.

7. l'ocynapcTBeHHbIM Haa30p 3a COOTBETCTBUMEM ToBapoB TpeboBaHusiM 6e30nacHOCTM, YCTaHOBMNEHHbLIM
TEXHUYECKMMU  perfiaMeHTaMu, OCYLLECTBIISeTCA Takke YMNONHOMOYEHHbIMU  dpedepanbHbIMKM  OpraHamm
WCMONHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocygapCTBEHHOrO Haj3opa COBMECTHO C YMOMHOMOYEHHbIMW heaepanbHbIMUM - opraHamu
NCMNOMHUTENBHOW BNAacTK, yKasaHHbIMU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBISET (hopMUpPOBaHNE N BedeHUE
OTKPbITOrO U OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMALMOHHOIO pecypca B obnactn 3awuTbl npa.
notpebutenen, kavyectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHoOBNEHHOM [paBUTENbCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

CtaTtbs 41. O6GSAA3aHHOCTb U3roTOBUTENs (MCNONHUTENs, NpoAaBLa, YNOJIHOMOYEHHOW OpraHu3auuMu UMM YNosTHOMOYEHHOro
VHAUBMAYaNbLHOro NpeAnpUHMMaTens, MMnopTepa) no npefocTaBneHUo MHGopMaLmM opraHy rocyaapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WNarotoButensb  (McnomHuTenb, MpogaBel, YNOMHOMOYEHHAs OpraHusauusi WM YNorIHOMOYEHHbIN
WHAMBUAOYaNbHbLIA NpegnpuHMMaTenb, UMMNopTep) Mo TpeboBaHMIO OpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOIMKHOCTHBIX N, 06513aH NpefoCcTaBUTb B YCTAHOBIEHHbLIA UMW CPOK LOCTOBEPHbLIE CBEAEHMS!, JOKYMEHTALMIO,
00BbSACHEHUSI B MUCbMEHHOW U (MNN) YCTHOM POpME M MHYK MHGOPMaUMIo, HEOBXoOUMYKO ANS OCYLIECTBIEHUS
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OpraHom rocydapCTBEHHOrO0 Hajsopa W €ero  OOMKHOCTHbIMM - AnuamMu  MOMHOMOYMK,  YCTaHOBMEHHbIX
3akoHoaaTenbcTBoM Poccuickon depepavmu.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTbs 42.1. lonHOMO4MA BbICLUMX UCMIONHUTENbLHbLIX OPraHOB rocyfapcTBeHHOM BnacTn cy6bektoB Poccuiickon ®enepauum
B obnacTtu 3awuThbl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbiClUMIA MCNOMHUTENBHBIA OpraH roCy4apCTBEHHOW BfacTU COOTBETCTBYOLLEro cybbekta Poccuinckon
denepaummn ocyllecTBNAeT MEponpuATMS MO peanu3auun, obecrneyeHutio u 3awmte npae noTpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAaET onpegeneHHbIe Mepbl.

Crtatbs 42.2. Nepepaya ocywecTBNEHUA NOMTHOMOYMIA OpraHa rocyfapCcTBEHHOro HaA3opa opraHam UCMONHUTENbHON BNacTy
cy6bekToB Poccuiickon Pepepauum

(BBegeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuMSA opraHa rocygapCTBEHHOro Hag3opa Mo OCYLEeCTBIEeHUo deaepanbHOro rocygapCTBEHHOIoO
Hag3opa B obracty 3awuTbl nNpaB noTpebuTenen MOryT nepefaBaTbCs AN OCYLLECTBIIEHUS OpraHam
NCNONHUTENBHON Briactu cybobektoB Poccuiickon depepaumm noctaHoBneHusmmn [lMpaeBuTtenbctBa Poccuiickon
depepaumnmn B nopsagke, ycraHoneHHom depepanbHbiM 3aKoOHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6wux
NpyYHUMNax opraHM3auun 3akoHodaTesbHbIX (MPeacTaBUTENbHBIX) M UCMOSNTHUTENBHbLIX OPraHOB rOCYAapCTBEHHOWN
Bnactun cybbektoB Poccuiickon deagepavmmn”.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB NoTpeduTenen, ycTaHOBMNEHHbIX 3aKOHaMW U WHbIMM HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Penepaunmn

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTenen, YCTAHOBIEHHbLIX 3aKOHAMU U WHBIMU HOPMAaTWBHBLIMU MPaBOBLIMU
akTamu Poccuiickon denepauun, npodasel (MCMOMHUTENb, M3rOTOBUTENb, YNONHOMOYEHHAsi opraHusaumsi unm
YMONMHOMOYEHHbIA UHOUBUAYATbHbIA NPEeAnpUHMMAaTENb, UMNOPTEepP) HECET agMUHUCTPATVBHYIO, YTOMOBHYIO WK
rpakgaHCKo-NpaBOBYH OTBETCTBEHHOCTHL B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon denepaumm.

CrtaTbs 44. OcywecTBneHne 3aliMThbl NpaB NoTpebuTenen opraHamm MeCcTHOro camoyrnpaBneHust

(B peqn. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawutbl NpaB notpebuTenein Ha TEPPUTOPUM MYHMUMNANbLHOIO OGpa3oBaHWs OpraHbl MEcTHOro
camoynpaeneHus Brnpase:

paccmaTpuBaTb Xanobbl NoTpeduTenemn, KOHCYNbTUPOBATL MX MO BONpOCcaM 3aliuTbl NpaB NoTpedbuTenei;
obpalaTbCs B Cyabl B 3alMTy NpaB noTpebutenen (HeonpegeneHHoro kpyra notpedurenein).

Mpu BbISBNEHWM No xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero KadecrtBa, a Takke
onacHbIX AN KU3HW, 300POBbS, UMYLLIECTBA NOTPEOUTENEN U OKpYKaloLen cpefbl He3ameaMTensHO U3BeLaTb
06 aToM dbeneparnbHble OpraHbl WCMOMHUTENbHOW BRacTW, OCYLLECTBISIOLINE KOHTPOSb 3a KA4yeCTBOM U
©e3onacHoOCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MOXeT OCYLECTBINATbCA 4Yepe3  MHOrOQYHKLUMOHAmbHbIE  LIEHTPbI
npeaocTaBneHus rocyaapCTBEHHbIX U MYHULMNAMNbHBIX YCIyr.
(4acTb TpeTbs BBeaeHa denepansbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6LecTBEHHbIX 06beANHEHU NoTpebuTenen (MX accounauun, Cor30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00beauHATECA Ha [JOBPOBOMNBHOM OCHOBE B 06LECTBEHHble 06beauHeHUus
notpebutenen (Mx accoumauumn, CO3bl), KOTOPble OCYLIECTBMASAIOT CBOKW [AesATeNbHOCTb B COOTBETCTBUMU C
ycTaBaMu yKasaHHbIX 06beanHeHun (Mx accoumalmi, Co30B) 1 3akoHoaaTenscTBoM Poccuickon degepaumu.
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2. Ob6uwecTBeHHble 00beauHeHUss noTtpedutenen (Mx accoumaummn, CO3bl) ANs1 OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Lienen Bnpa.e:

yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuMn kK ToBapam (paboTam, ycriyram), a Takke NpOEKTOB
3aKOHOB M MHbIX HOPMAaTMBHbIX NMPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx oTHOWEHNsT B obnactu
3aWuThl NpaB noTpebuTenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTu3y kadecTtBa, OesomacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPEOMTENbCKMX CBOWUCTB TOBapoB (paboT, ycrnyr) 3asiBeHHOW npoAasuamu (M3roToBUTENSMMU,
NCNONHUTENAMWN) MHOPMALMUN O HUX;

OCyLLecTBNATb OBLLECTBEHHbI KOHTPOMb 3a cobniwogeHvem npaB notpebutenen v HanpaBnsTb B OpraH
rocygapCTBEHHOro Hag3opa M opraHbl MEeCTHOrO CaMoyrnpaBfeHus MHopmauuio O dakTax HapyleHun npas
notpebutenen AnA nNpoBedeHUs1 NPOBEPKU 3TUX (PaKTOB M MPUHATUS B Criydae WX NOATBEPXKAEHUS Mep Mo
npeceyeHUo HapylleHu npas notpebutenen B npefernax MOMHOMOYMIN YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBefeHUN IKCNepTU3 No dpaktam HapyLleHun npas noTpebuTtenen B cBA3u ¢ obpalleHnsmn notpedbutenen. MNpu
OCYLLLECTBMNEHMM 0BLLECTBEHHOrO KOHTPONs 0bLLeCcTBEeHHbIe 00 beauHeHNss noTpebuTenen (Mx accoLmasmm, colo3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENEW (UCNOMHUTENEN, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHmsauni wunu
YMOMHOMOYEHHbIX  UHAUBMAYaAnbHbIX  MNpeanpuHMMarener,  UMMMOpPTepoB)  nNpeacTaBneHne  OOKYMEHTOB
(BbINONHEHME OENCTBUIN), 00513aHHOCTb NpeAcTaBneHNs (BbINOSTHEHWST) KOTOPbIX N0 TpeboBaHMIO NoTpeduTenst He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOPMaUUIo O NpaBax noTpebuTenen M o HeobXOAMMBbIX OEWCTBUSAX MO 3aliMTe 3TUX
npae, O pe3ynbTaTtax CpaBHUTENbHbLIX WCCMedOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYIo
uHpopmaumo, koTopas OyaeTr cnocobcTBoBaTb peanusalMuM NpaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o06LleCTBEHHbIMU OBbeaMHEHMAMM MOoTpebuTenen (ux accoumauusmu, cowsamu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeaoBaHWI KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCS PeKIiaMoNn;

BHOCWTb B (pefeparnbHble opraHbl UCMOMHUTENbHOW BNacTW, OpraHM3aumn NpeanoxeHus 0 NPUHATUN Mep No
MOBbILLEHUIO KavyecTBa ToBapoB (paboT, ycnyr), no NPUOCTaHOBIEHWIO NPOM3BOACTBA W peanu3auun TOBapoB
(BbIMONHEHMA paboT, oKasaHWs YCnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEAbSABASEMbIM K HAM M YCTaHOBMEHHbIM 3akoHoAdaTenscTBoMm Poccuickon degepauun o
TEXHNYECKOM perynupoBaHnm obasaTensHbIM TpeboBaHNUsSM;

BHOCMTb B OpraHbl MpoKypaTypbl W depepanbHble OpraHbl WUCMOSHUTENBHOW BRacTu MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBRSOLWMX NPOU3BOACTBO U peanu3auunio ToBapoB (BbINOMHEHWE
paboT, okazaHuWe yCryr), He COOTBETCTBYHOLUUX NPEOBSBISEMbIM K HAM 00si3aTeNibHbIM TpeboBaHUsIM, a TakKke
HapyLlalWwmx npasa notpebuTenen, yCTaHOBMEHHbIE 3aKOHAMW M WMHbIMW HOPMATMBHbLIMW MPaBOBbLIMW aKTamu
Poccunckon ®egepaumnu;

obpallatbcs B opraHbl NPOKypaTypbl ¢ NpocbbaMun NpUHECTU NPOTECTbl O NPU3HAHUU HEAEWCTBUTENbHBIMU
aKkToB dhedepanbHbIX OPraHoOB WCMOMHUTENbHOW BracTW, akTOB OPraHoOB MCMOMHWUTENbHOW BNacTu CyOBbEekToB
Poccuickon ®egepauum n akToB OpraHoB MECTHOrO CamoyrpaBfieHusl, MpoTMBOpeYalMX 3akOHaM W WHbIM
perynupyroLmuM OTHOLIEHNST B 06nacTu 3awuTtbl Npae noTpebutene HOpMaTUBHbLIM MPaBOBbLIM akTam Poccuiickon
depepauymy;

obpawaTteCs B CyAbl C 3asdBreHVsAMM B 3aWwuTy npaB noTpebutenen n 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra noTpebutenen);

yyacTBoBaTb COBMECTHO C OpraHoM [rOCyQapCTBEHHOro Haasopa B (OPMUPOBAHUU  OTKPbITLIX W
00LLedOCTYNHbIX FOCYAapPCTBEHHbIX WHMOPMAaUMOHHBIX pPEecypcoB B obmactu 3awuTbl npaB notpebutenen,
KauyecTtBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3au BeegeH denepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PenepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CrtaTbs 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHoro Kpyra notpeéutenen

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.04.2018)
"O 3awuTe npas notpebutenen”

HokymeHT npegoctasneH KoHcynbtaHTltoc
[ata coxpaHeHus: 06.06.2018

OpraH rocygapCTBEHHOro Hapg3opa, opraHbl MECTHOro camoynpaerieHusl, obLiecTBeHHble 06beauHeHUs
notpebutenen (Ux accoumauum, Cow3bl) BNpaBe NPeAbsBhATb UCKA B Cydbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEACTBUA U3roToBUTENst (MCNOMHUTENS, NpoAaBLa, YNOMHOMOYEHHOW OpraHuM3auuM Wnu  YnoriHOMOYEHHOrO
WHAMBMAYaANbHOIO NpeanpuMHUMaTens, UMNopTepa) B OTHOLLEHUW HEOMNpPeaeNneHHoro kpyra noTpebutenein.

(vyacTtb nepBas B pen. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yOooBneTBOPeHUM TaKoro ucka cyd o6s3biBaeT NpaBoHapyLIWTENs OOBECTU B YCTAHOBIIEHHLIA CydoOM
CPOK Yepes cpecTBa MaccoBoW MHpOPMaLIMM UNN MHBIM CNOCOBOM [0 CBeAeHus NoTpebutenen peLleHve cyaa.

BcTynuBlwee B 3aKOHHYO Cuny pelleHve cyga O MpU3HaHUM OeNCTBUA M3roToBUTENS (MCNOMHUTENS,
npoAdaBLa, YMNOSIHOMOYEHHOW OpraHM3auun WM  YNOJTHOMOYEHHOro WHAMBMAYANbHOIMO MpeanpuHumaTens,
nmnopTtepa) NPOTMBOMNPABHLIMM B OTHOLLEHUU HEOoNpederneHHoro kpyra notpebutenen obssatenbHO Onst cyaa,
paccMaTpuBaloLLErO WCK MNoTpeduTens O 3awure ero npaB, BO3HMKLIMX BCINEACTBME  HACTYMNEHMUs
rpakgaHCKO-NpaBOBbIX MOCNEACTBUA OENCTBUA  U3roToBuTeNs (MCNonHUTEens, npoAaBua, YNOJIHOMOYEHHON
opraHusaumm Wi yYnorHOMOYEHHOro MHAMBUAOYaNbHOrO npeanpuHumaTens, MMmnoprepa), B 4acTu BOMPOCOB,
UMEnM nNu MEecTo TakMe [OeUCTBUA M COBEpLUEHbl MU OHU W3roTOBUTENEM (MCMOMHUTENEeM, npoaaBLOM,
YMOMHOMOYEHHOW opraHu3auuen nnn ynonHOMOYEeHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTeneM, UMNopTepoMm).

OpaHoBpeMEHHO € yAOoBeTBOPEHUEM MCKa, NPeabsABNEHHOro 06LWeCcTBEHHLIM 06beguHeHeM noTpebutenen
(nx accoumauuen, COH30M), OpraHamMuM MECTHOrO CamOynpaBfieHUss B MWHTepecax HeonpedeneHHoro Kpyra
notpeburtenen, cyg NpUHUMaET pelleHne O BO3MELLEHMM OO EeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accoumauun, colsy), opraHamMm MeCTHOro camoynpaBrieHUs BCEX MOHECEHHbIX NO Aeny cyAebHbIX nsgepxek, a
TaKkKe VMHbIX BOSHUKLLIMX A0 obpalleHus B CyA M CBSA3aHHbIX C pacCMOTpeHMeM derna HeobXxoaMMbIX pacxodos, B
TOM YMUCrie pacxXoAoB Ha NpoBedeHNEe HE3aBMCMMOM 3KCMEPTU3LI B Cllydae BbISIBNEHUS B pesyrnbTaTe npoBeaeHus
Takomn aKcnepTusbl HapyLweHns obssaTenbHblX TpeboBaHM K ToBapam (paboTam, ycnyram).

Mpe3sngeHT
Poccuiickon depeparmm
b.EJllbUMH
Mocksa, [lom CoBeToB Poccum
7 dpeBpansa 1992 roga
N 2300-1
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